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POCCUIACKAA ®EAEPALIUA
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OB OCHOBAX
COLMANIbHOTO OBC/TYKUBAHUA TPAXXAAH B POCCUMCKOM ®EAEPALIUA

MpuHAT
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Cosetom Pepepaunm
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CNUCOK U3MEHSIOLMX JOKYMEHTOB
(8 pen. PepepanbHoro 3akoHa ot 21.07.2014 N 256-93)

Fnasa 1. OBLWME NMNOJTOXKEHUA
Cratba 1. MpegmeT perynnposaHmns Hactoawero PenepanbHOro 3akoHa

1. Hactosawmn ®epepanbHblii 3aKOH YCTaHaB/IMBAET:

1) npaBoBble, OPraHM3aLMOHHbIE U SKOHOMUYECKME OCHOBbI COLIMANbHOTO 0BCNYKUBAHUA rpaXKaaH B
Poccuitckoin Pepepaumnu;

2) nonHomouma deaepanbHbIX OPraHOB rOCYAAPCTBEHHOW BAcTM M MOJNHOMOYMSA OpPraHoB
rocygapcTBeHHoOM Bnactu cybbektoB Poccuitickoit Pepepaunmn B chepe coumanbHOrO 0OCAYKMBAHUSA
rpaxkaaH;

3) npaBa 1 06583aHHOCTM NoJIyYaTeNEeN COUMANbHBIX YCAYT;

4) npaBa 1 0683aHHOCTM NOCTABLUMKOB COLMA/bHbIX YCAYT.

2. [Oenctene Hactoswero PenepanbHOro 3aKOHa PacnpoCTpaHAeTcA Ha rparkaaH Poccuiickoi
depepauunn, Ha MHOCTPAHHDBIX FPaXKAaH U nnL, 6e3 rpaxaaHCTBa, MOCTOAHHO NPOXMBAIOLWMX Ha TEPPUTOPUN
Poccuiickoli depepaummn, 6exeHUeB (Aanee - rpaxkgaHe, rpaxKaaHwH), a TaKXe Ha HPUAMYECKUX UL
HEe3aBMCMMO OT WX OPraHU3aLMOHHO-NPaABOBOM GOPMbl UM  WHAMBUAYANbHbIX NpPeAnpUHUMATENEN,
OCYLLECTBAAOLWMX COLMANBbHOE 0BCNYKMBAHME FPpaKaaH.

Cratbs 2. [paBoBOE pery/iMpoBaHMe CoOLManbHOro 06CNYyKMBAHUA rparKaaH

MNpaBoBOe perynMpoBaHWE COLMANbHOIO 06CNYXKMBaAHMA FpaXKAaH OCYLLECTBASETCA Ha OCHOBaHMMU
HacTosawero ®eaepanbHOro 3akoHa, Apyrux deaepasibHbIX 3aKOHOB M MHbIX HOPMATMBHbIX MPABOBbIX AKTOB
Poccuitckoli depepaumm, a TakKe 3aKOHOB M MHbIX HOPMaTUBHbIX NPaBOBbIX aKTOB Cyb6beKkToB Poccuiickom
depgepaunmn.

CraTbAa 3. OCHOBHblE NOHATHUA, ncnoab3yemble B HAaCTOALLEM CDe,u,epaanON\ 3adKOHE

Ona ueneit HacToAwero PeaepanbHOro 3aKOHa UCMO/b3YIOTCA CNeAyHoLIMe OCHOBHbIE MOHATUA:

1) coumanbHoe obCNyKMBaHMe rpaxkaaH (Aanee - coumanbHoe obCNyKMBaHME) - AeATeNbHOCTb Mo
NpeAoCTaBAEHWNIO COLMAbHBIX YCAYT FpaXkaaHam;

2) coumanbHan ycnyra - gecTeme UAn AencTeusa B chepe coumanbHOro 0b6CcNyKMBaHUA NO OKa3aHMIo
NOCTOAHHOM, NepuoanYeckon, pasoBoi NMOMOLLM, B TOM YMC/E CPOYHOM MOMOLLM, FPaKAaHUHY B LEensax
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YAYYLIEHNA YCNOBUIN €ro XKM3HeAeATeNbHOCTU U (MAK) paclUMPEHUA ero BO3MOMXKHOCTEN CaMOCTOSITE/IbHO
obecneunBaTb CBOM OCHOBHbIE KM3HEHHble NOTPebHOCTY;

3) nony4yatenb coUMaNbHbIX YCAYT - FPaXAaHMH, KOTOPbIA NPU3HAH HYKAAWMMCA B COLMANbHOM
ob6cnyKMBaHMM M KOTOPOMY NPEAOCTAaBAATCA COLMANbHAA YCAYTra AN COLMANbHbIE YCAYTU;

4) NoOCTaBWMK COLMAAbHbIX YCAYTr - HOPUANYECKOE NULO HE3aBUCMMO OT €ro OpraHu3auuMoHHO-
npasoso ¢opmbl U (MAK) MHAMBUAYANbHbLIA NPeAnpPUHMMATENb, OCYLLECTBAAIOWME COLMaibHoe
obcnykunBaHue;

5) cTaHpapT couManbHOW YyCayrn - OCHOBHble TpeboBaHMA K 06beMy, MEPUOAMYHOCTU U KayecTBy
NpeaocCTaBNeHUA COLMANbHON yCAyrM MNOAyYaTeNto COLMANbHOW YCAYrW, YCTAHOBNEHHble MO BUAAM
COLMANbHbIX YCAYT;

6) NnpodunaktMKka 0b6CTOATENLCTB, 06YCN0BAMBAIOLMX HY}KAAEMOCTb B COLMabHOM 0B6CYXKUBaAHUN, -
CUCTEMA Mep, HaMpaB/eHHbIX Ha BbIAB/NEHWME W YCTPaHEHME MPUYMH, MNOCAYKUBLUMX OCHOBAHUEM
YXYALWEHUA YCNOBUIN KU3HEAEATENbHOCTU T[ParkKAaH, CHUMKEHMA MX BO3MOMKHOCTEM CaMOCTOATENbHO
obecneynBaTb CBON OCHOBHbIE KM3HEHHbIE NOTPeBbHOCTH.

Cratbs 4. MpUHLMNbI COUMaNnbHOro 0bcnyKMBaHMSA

1. CoumanbHoe o06CAYKMBAHME OCHOBbLIBAETCA Ha COOMOAEHMM MpPaB YeNOBEKa M YBaXKeHMU
[OOCTOMHCTBA /IMYHOCTU, HOCWUT TYMaHHbIA XapaKTep M He OO0MNyCKaeT YHUMKEHUA 4YecTU U AO0CTOMHCTBA
yenoBekKa.

2. CoumanbHoe 0b6CcnyKMBaHME OCYLLECTBAAETCA TaKXKe Ha cieayoWwmx NpMHUMNax:

1) paBHbIA, cBOBOAHBIN AOCTYN rpakiaH K coumMasbHOMY OB6CNYKMBAHUIO BHE 3aBUCUMOCTU OT WX
nosna, pacbl, BO3pacTa, HALMOHANbHOCTM, A3blKA, MPOUCXOMKAEHWUS, MeCTa KUTENbCTBA, OTHOWEHMA K
penurum, yoexxaeHum n npuHaaNeKHoCTU K 06LecTBEHHbIM 06beANHEHUAM;

2) aapecHOCTb NpeaoCTaB/eHUs CoLManbHbIX YCAYT;

3) NPUBANIKEHHOCTb NOCTABLLMKOB COLMANbHBIX YCAYT K MECTY XUTe/bCTBA NoJlydaTesiei coumanbHbIX
YyCAyr, AOCTAaTOYHOCTb KO/IMYECTBA MNOCTABLUMKOB COLMANbHbLIX YyCayr gns obecnedyeHuna noTpebHocTei
rpakgaH B coumanbHOM OB6CNYKMBAHWKM, [AOCTATOYHOCTb (GUHAHCOBBIX, MATEPUANBbHO-TEXHUYECKMX,
KagpoBbIX U MHGOPMALLMOHHbBIX PECYPCOB Y NMOCTABLLMKOB COLMANbHbIX YCAYT;

4) coxpaHeHue nNpebbiBaHMA rPaXaaHWHa B MPMBbLIYHOW 6aaronpuaTHOM cpeae;

5) Bo6poBONLHOCTD;

6) KOHPUAEHUNANBHOCTD.

CraTba 5. Cuctema coumanbHOro O6CI'Iy)KMBaHMﬂ

Cucrtema coumanbHOro 06CNyKMBaHUA BKAtOYaeT B ceba:

1) denepanbHbIit opraH UCNOAHUTENbHOW BAACTW, OCYLLECTBAAWWMIA GYHKUMU No BbipaboTke U
peanusaumm rocygapCTBeHHOW MOAUTUKM U HOPMATMBHO-MPABOBOMY pPeryiMpoBaHuio B  cdepe
coumanbHoro obcnyxunsaHua (ganee - ynoNHOMOYEHHbI deaepanbHbiil OpraH UCNOAHUTENIbHOW BAacTH);

2) opraH rocygapcTBeHHOW Bnactu cybbekta Poccuitickon ®degepaumu, YNOAHOMOYEHHbIA Ha
OCYLLECTB/IEHNE NPEeAYyCMOTPEHHbIX HacToAawmm deaepanbHbIM  3aKOHOM MNOJHOMOYMIA B cdepe
coumanbHoro obcnyxusaHua (ganee - ynoNHOMOYEHHbI opraH cybbekTa Poccuitickont epepaunn);

3) opraHM3aumMmM couManbHOro 06CNYKMBaAHMA, HaxodAalMeca B BedeHUU deaepasbHbiX OpraHoB
NCNOJIHUTENbHOM BNaCTK;

4) opraHu3auMM COUMANbHOTO OBCNYXKMBaHMA, HaxodAallMecs B BeAeHUUM cybbekTa Poccuiickol
depnepaunn (ganee - opraHnsaLmm coumManbHOro obenyKmnsaHma cybbekta Poccuiickoli ®eaepaumm);

5) HerocygapcTBeHHble (KOMMepYeckMe W HeKoOMMepYecKue) opraHuMsauum  counanbHOro
06CNYKMBaAHMA, B TOM 4UYMC/le COLMANbHO OPWEHTUPOBAHHbIE HEKOMMEpPYEecKMe opraHusaumu,
npeAocTaBAsAOWMNE CoLManbHbIe YCAYTu;

6) MHAMBUAYANbHBIX NPeanPUHUMaTENEN, OCYLLLECTBAAIOLWMX COLManbHOe 06CNyKMBaHUe.

CraTtba 6. KoHOUAEHUMANBbHOCTb MHPOPMALMM O NOyYaTeNe COLMANbHBIX YCayr
1. He ponyckaerca pasrnaweHve MHPOpMaumKn, OTHECEeHHOM 3aKoHoAaTeNbCTBOM PoccuiicKoi

depepaunu K MHPopMaLMM KOHONAEHUNANBHOTO XapaKTepa Uan cayxebHo nHbopmaLumm, o noaydaTenax
COUMAnbHbIX YCAYr AWUAMM, KOTOpPbIM 3Ta MHbOPMaLMA CTasa WM3BECTHAa B CBA3W C WCMNOJIHEHMEM
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npodeccnoHasnbHbIX, CYKEOHbIX U (M) UHbIX 06s13aHHOCTeN. PasrnaweHne MHopmaLmMm 0 NosyyaTensax
COUManbHbIX YCNyr BeYeT 3a coboli OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOZATe/NbCTBOM Poccuiickoit
depgepaunn.

2. C cornacus noJsiyyatens COLMaNbHbIX YCAYr WAM €ro 3aKOHHOro npeacTaBuTeNs, AaHHOMo B
NUCbMeHHOM ¢dopme, AONycKaeTca nepedada MHPOPMAUMKM O TMoJsiydaTesie COLMasbHbIX YCAYr APYrum
JiMLaM, B TOM YnCae AO0NKHOCTHBIM JIMLLAM, B MHTEPEecax NoyyaTenia CoLMabHbIX YCAYT UM ero 3aKOHHOTO
npeactaBuTensi, BK/KOYas CpPeacTBa MaccoBoM WHbopmaumm u  oduuUManbHbIA  CalT  MOCTaBLLMKA
COUMANbHbIX YCAYyr B MHGOPMALMOHHO-TEIEKOMMYHUKAUMOHHON ceTn "UHTepHeT" (manee - ceTb
"UHTepHeT").

3. MNpepocTasneHne nHbopmauum O nonyyatene coumanbHblx ycnyr 6e3 ero cornacma unum 6es
cornacua ero 3aKOHHOTO NpeaCcTaBUTENA AONYCKAETCA:

1) no 3anpocy opraHoOB A03HAHMA U CNeACTBUA, CyAa B CBA3M C NPOBEAEHMEM PACcCAeaoBaHUA UAU
cynebHbim pa3bupaTensCTBOm AMHO MO 3anpocy OpraHOB MPOKYPaTypbl B CBA3M C OCYLLECTBAEHUEM UMUK
NPOKYPOPCKOro Haa30pa;

2) no 3anpocy MHbIX OPraHoB, HaZeNeHHbIX MONTHOMOYUAMM MO OCYLLECTBAEHUIO FOCYAAPCTBEHHOIO
KOHTpOAsA (Hag3opa) B chepe counanbHoro obcaymnsaHus;

3) npu o0bpaboTKe NepcoHaNbHbIX AAHHbLIX B PaMKaX MEXKBEAOMCTBEHHOIO WMHPOPMALMOHHOIO
B3aMMOAENCTBMA, a TAKKe NpU pernctpaumm cybbekTa nepcoHasibHbIX AaHHbIX HAa eAWHOM nopTasne
rOCYZapCTBEHHbIX M MYHULMNAAbHbLIX YCAYr U (MAKW) pernoHasbHbIX MNOPTaNaX rOCYAaPCTBEHHbIX M
MYHUUMNANbHbIX YCAYr B COOTBETCTBMM C 3aKOHOAATE/NbCTBOM 0O OpraHuMsaumm npesocTaBaeHms
roCy4apCTBEHHbIX U MYHULIMMAAbHbIX YCAYT;

4) B UHbIX YCTAHOB/IEHHbIX 3aKOHOAATENbCTBOM Poccuiickoi ®eaepaunn caydanx.

nasa 2. NOJIHOMOYUA GELEPA/IbHBIX OPTAHOB FOCYAAPCTBEHHOW
B/IACTU U OPTAHOB FOCYAAPCTBEHHOM B/IACTU CYBbEKTOB
POCCUIACKON ®ELEPALMN B COEPE COLMANIBHOTO OBC/TYXKUBAHUA

Cratba 7. MonHomounsa deaepanbHbIX OPraHOB roCyAapCTBEHHOM Bnactu B chepe coumanbHOro
obcnyKuBaHusA

1. K nonHomouunsam denepanbHbiX OPraHOB rOCyAapCTBEHHOW BAacTM B cdepe coUManbHOro
0b6CcNyKMBaHMA OTHOCATCA:

1) ycTaHOBNEHWME OCHOB rOCYAAPCTBEHHOM MOJIUTUKM M OCHOB MPABOBOro peryanposaHusa B cdepe
COUMANbHOro obcnyKnBaHus;

2) yTBEP)KAEHME METOAMYECKUX pPEeKOMeHZaumMi no  pacyeTy NOAyWeEBbIX HOPMAaTMBOB
$MHAHCMPOBaHMA COUMANBHbBIX YCAYT;

3) yTBEPKAEHUE NPUMEPHOTO NEPEYHA COLMANBHBIX YCAYT MO BUAAM COLUMAbHbBIX YCAYT;

4) yTBEpXKAEHME NOpPAAKa pasMelleHUs U O0bHOBAeHUA MHOOPMALMM O MOCTABLUMKE COLMANbHbBIX
YCNyr, BKAOYas TpeboBaHMA K coaepaHuto n dopme npenocTaBNeHUs YKasaHHOM WHbOpPMaumu, Ha
odMLMaNbHOM CaitTe NOCTABLUMKa COLMaNbHbIX ycayr B cetu "UHTepHeT";

5) vynpaBneHue denepanbHOli COBCTBEHHOCTbIO, MCNONAb3yeMol B chepe  COUMANbHOIO
obcnyKumBaHus;

6) BepeHwe epuHoOU deaepanbHON CUCTEMbI CTAaTUCTUMYECKOTO YyyeTa M OTYEeTHOCTM B codepe
coumanbHOro obcnyKnBaHusa;

7) benepanbHbIl rocyAapcTBEHHbIM KOHTPOb (Hag3op) B chepe coumanbHOro obCcnyKMBaHUs;

7.1) co3gaHve ycnoBuin Ons OopraHM3auMM NpPoBeAeHMs He3aBUCMMOW OLLEHKM KayecTBa OKasaHus
YCNYT OPraHU3aumMamMM COLLMANbHOTO 06CNYKMBaAHUSA;

(n. 7.1 BBegeH ®eanepanbHbiM 3aKkoHOM OT 21.07.2014 N 256-93)

8) MexayHapoaHoe coTpyaHudectBo Poccuiickoit ®epepaumm M 3aKAOYEHWE MEXAYHAPOAHbIX
porosopos Poccuiickoin Pepepaumm B chepe coumanbHoOro obcnyRnsaHmsa;

9) uHble OTHOcAWMeECA K chepe couManbHOro OOCAYKMBAHUA W yCTaHOB/NEHHble denepasbHbIMM
3aKOHaMM NOJIHOMOYMA.

2. K nosiHoMouunsimM ynoaHOMoYeHHOro desepanbHOro opraHa MCNONHUTENIbHOM BIACTU OTHOCATCA:

1) BblpaboTKa M peanmsauma rocygapCTBEHHOM MOAUTUKM B chepe coLManbHOro obcnyKuBaHus, a
TaK)Ke BblpaboTKa Mep MO COBEPLUEHCTBOBAHMUIO COLMANbHOIO 0BCNYKMUBaAHUS;

2) KoopauHauus aOeATenbHoCTM B chepe  COUManbHOro OBCAYKMBAHMA, OCYLLECTBAAEMON
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denepanbHbIMM OpraHamMm MCMNOJIHUTENbHOM BAACTU, WCMNOAHUTENbHBIMW OpPraHamMmu rocyaapCTBEHHOM
BfacTn cybbektoB Poccuinckon Pepepaunm, ob6LEPOCCUACKMMU OOLWECTBEHHbIMM OpraHM3aumMaMm U
WMHbIMW OCYLLLECTB/IAIOLLMMN AeATeIbHOCTb B chepe coumnanbHOro o6cyKMBaHUa opraHnsaLmMamu;

3) meTtoamnuyeckoe obecneyeHne coLManbHOrO OBCAYKMBAHUA, B TOM UYMCAE B 4YacTu, Kacatollenca
NpodUNaKTUKM 06CcTOATENLCTB, 00YCN0BANBAIOWMX HYKAAEMOCTb B COLMAIbHOM 0OCNYKMBAHUU;

4) yTBEpPKAEHME NPUMEPHON HOMEHK/IaTypbl OpraHmn3aLmMii CoLManbHOro 0bCnyKnBaHus;

5) yTBepaeHUe MeToAMYECKUX PeKoMeHAalMini No pacyety notpebHocTel cybbekToB Poccuiickon
denepaunu B pasBUTUN CETU OPraHM3aLMii COLMaNbHOIO 0O6CNYKMBAHUSA,

6) yTBEPKAEHWE NPaBUA OpPraHn3aLmMn AeATeIbHOCTU OpraHM3aL i COLMAaNbHOIO 0B6CYKUBAHMA, UX
CTPYKTYPHbIX MoApasaeneHuin, KoTopble BKAOYAOT B CebA peKkomeHayemble HOPMATUBbl LUTAaTHOM
YMCNEHHOCTU, NnepevyeHb Heobxoaumoro obopyaoBaHMA ANA OCHALWEHMA OpraHM3auuii CoumasbHOro
obcnyKMBaHMA, UX CTPYKTYPHbIX NoApasaeneHni;

7) yTBEPHKOEHNE PEKOMEHAYEMbIX HOPM MUTAHUSA U HOPMATMBOB 0becrneyeHna MATKUM MHBEHTapPEM
nosiyyatesnein coumanbHbIX ycayr no ¢opmam coumanbHOro obcnyKmBaHus;

8) yTBEpKAEHME NPUMEPHOro NopAAKa NPeaoCTaBEHMUA COUMANbHbIX YCAYT;

9) yTBEpPKAEHWE MOPSAKA OCYLLECTBAEHUA MOHUTOPUHIA COLMANbHOIO 06CNYKMBaAHMA B CyObeKTax
Poccuitickolt degepaummn, a Takke ¢GOpM AOKYMEHTOB, HEOBXOAMMbBIX A/ OCYLWLECTBAEHUS TaKoro
MOHUTOPUHTA;

10) yTBeEp)KAEHME pPEKOMeHAaUMhn no QGOPMMPOBAHUIO WU BeAEHMI0 peecTpa MNOCTaBLIMKOB
couManbHbIX YCAYT U PErncTpa nonyyaTenein coumnanbHbIX yCayr;

11) yTBEp)KAEHME pEKOMEHAAUM MO OpraHM3auuuM MEXKBEAOMCTBEHHOrO B3auMMOAEnCcTBUS
WCMOJIHUTE/IbHbIX OPraHoB rOCyAapcTBEHHOM BnactM cybbektoB Poccuiicko Pegepaummn  npwu
NpeaocTaBNeHUM COLMA/bHbIX YCAYr, @ TaKXe MNpuM COLAEWNCTBMWM B MNPEeAOCTABAEHUM MEAULIMHCKON,
NMCUXOJIOTMYECKOM, NeagarorMieckomn, puandeckoi, CoumnasbHOM NOMOLLM, HE OTHOCALLENCA K coUManbHbIM
ycnyram (coumanbHOM CONPOBOXAEHMM) (Aanee TakKe - couManbHOE CONpPoBOXKAEHUE);

12) yTBepKAEHNE PEeKOMeHAaUMA NO ONpeaeeHU0 UHAMBUAYANbHON NOTPEBHOCTU B COLManbHbIX
ycayrax nosiyyatenei coumanbHbIX YCyr;

13) ytBepkaeHune Gopmbl 3asaBNEHUA O NPEAOCTaBAEHUN COLMabHbIX YCAYr, NPUMEPHON GopMbl
[OroBopa O MPefoCTaBAEHUM COLMANbHbLIX YCAYr, a TakKe GopmMbl MHAMBUAYANLHOW NPOrpPammbl
npeAocTaBAEHNA CoLMabHbIX YCYT (aanee - MHAMBUAYaAbHAA NPOrpaMma);

14) yTBepKAeHMe nopsaKka HanpaBieHMA TpaKaaH B CTalUMOHApHble OpraHM3auMm couManbHOro
06CcNyXKMBaHMA CO CNEeLUasbHbIM COLMANbHBIM 0B6CNYKUBaHMEM;

15) yTBepKaeHMe NMPUMEPHOro MOMOMKEHMUA O MOMNEYNTENLCKOM COBETE OpraHM3auuu CounanbHOro
obcnyxKMBaHus;

16) yTBep:kaeHMe nopsaKa nNpenocTaBleHMA CoLManbHbIX YCAYr, a TaKKe MNopsfika yTBeprKAeHus
NnepeyHs coumasbHbIX YCayr NO BUAAM COLMANbHbIX YCAYr OpraHM3auusamM COUMaNbHOIO 0bCNyXKuMBaHUA,
Haxo4aWwuMKUcs B BeaeHnn desepanbHOro opraHa UCMOIHUTEIbHOW B1acTy;

17) uvHble nNpeaycMOTPeHHble HOPMATUBHbIMM MpPaBOBbIMM aKTamu Poccuiickoit depepauuu
NosIHOMOYMA.

Ctatbsa 8. MMo/IHOMOYMS OPraHOB rOCYAAPCTBEHHOM BfacTM cybbekToB Poccuitckoit Pepgepaumm B
chepe coumanbHOro ob6CnyKnBaHMA

K nonHomoumam opraHoB rocynapCTBeHHOM BnacTu cybbekToB Poccuiickoit ®epepauunn B chepe
CoOUManbHOro 06CcnyKMBaAHNA OTHOCATCA:

1) npaBoBoOe peryaMpoBaHue U OpraHu3aLma counanbHoro obcnyxusaHma B cybbekTax Poccuiickoi
depepaunn B npeaenax NoHOMOYMUM, yCTaHOBNEHHbIX HacToAWwmMM PeaepanbHbIM 3aKOHOM;

2) onpepeneHne ynosiHOMOYEHHOro opraHa cybbekta Poccuiickoit ®epepauymm, B TOM 4YMCAe Ha
NPU3HaHWE T[PaXKAaH HYXOAWUMUCA B COUMANbHOM OOCAY)KMBaAHMM, a TaKXKe Ha CocTaB/ieHue
WHAMBUAYANbHOM NPOrPamMMbl;

3) KoopanHaumMa OeATeNbHOCTU MOCTaBLLMKOB COLMAJIbHBIX YCAYr, OOLLECTBEHHbIX OpPraHu3auuii u
WHbIX OPraHW3aLuMii, OCYLLECTBAAIOWMX OeATENbHOCTb B chepe coumanbHOro obCny:KmMBaHuA, B cybbeKkTe
Poccuiickoin Pepepaunu;

4) yTBEPXKAEHWE pErnameHTa MEKBEAOMCTBEHHONO B3aMMOAENCTBUS OPraHOB rOCyAapCTBEHHOM
BfacTn cybbekTa Poccuiickoit degepaunm B CBA3M C peanmsaumen NosHoMoumn cybbekTa Poccuiickoit
denepaunn B chepe coLmanbHOro 06CNyKUBaHMUSA;
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5) yTBep)KAeHWEe HOPMATMBOB LUTAaTHOM UYMCAEHHOCTM OpPraHW3auMin couuManbHOro obCnyXKuBaHuUA
cybbekTa Poccuiickon deaepalmm, HOPMaTUBOB 0becneyeHns MATKMM UHBEHTapeM U MJOWAAbo XKUbIX
NomMeLLeHU NPy NPeaoCcTaBAEHUN COLMANbHbIX YCAYT YKa3aHHbIMM OpraHu3aumnamu;

6) yTBEPKAEHNE HOPM NUTAHUA B OpraHM3auUMsaX COLMaNbHOIro 0bCnyXuBaHmua cybbekTa Poccuiickon
depgepaunuy;

7) dopmmpoBaHME M BedeHME peecTpa MOCTaBLIMKOB COLMA/bHbLIX YCAYr U pPernctpa nosyvaresnen
COUMANbHbIX YCAYT;

8) paspaboTKa, puHaHCcOBoe obecneyeHre U peanms3aums PervMoHabHbIX NPOrPamMmm COLIMAbHOIO
obcnyKuBaHus;

9) yTBepAeHUe 3akoHOM cybbekTa Poccuitickoli depepaumm nepedyHs couManbHbIX YCAYT,
npeAoCcTaBASeMbIX MOCTABLMKAMM COLUMANBbHBIX YCAYT, C Y4ETOM MPUMEPHOrO NepPeYHs CouManbHbIX yCayr
no BMAAM COLMaNbHbIX YCYT, YTBEPKAAEMOrO B COOTBETCTBMM C NMYHKTOM 3 yacTu 1 cTaTbu 7 HacToALWEro
depnepanbHOro 3aKoHa;

10) yTBEpKAEHME NOPAAKA NPEAOCTaBAEHMA COLMANbHbIX YCAYr MOCTaBWMKaMU COLUMAbHbBIX YCAYT;

11) ycTaHoBneHWe MopagKa YTBEPXKAEHUS TapudOB Ha couMasbHble YCAYTM Ha OCHOBAHWUU
noayLweBbIX HOPMATMBOB GUHAHCUMPOBAHMA COLIMANBbHbBIX YCAYT;

12) yTBepxkAeHMe MopadKa OpraHM3auuM OCYLLECTBNEHUS PErMOHaNbHOrO TrOCyAapCTBEHHOTO
KOHTpona (Haasopa) B chdepe coumanbHoro obCny)KMBaHWMA C yKasaHMeM opraHa cybbekTa Poccuiickoi
depepaunn, ynoNHOMOUYEHHOTO Ha OCYLLECTB/IEHNE TAaKOrO KOHTPOS;

13) ycTaHoBNeHWEe npeaenbHOM BeAUYMHbI CpeaHeayleBOro Aoxoda AnAa npeaocTaB/eHus
coumanbHbIX ycayr 6ecnnaTHo;

14) yTBepKaeHue pasmepa naaTbl 332 NpeaoCcTaB/ieHNe COUMaNbHbIX YCAYT U NMOpPAAKa ee B3MMaHus;

15) obecneuyeHne 6ecnnaTHOro AocTyna K WHGOPMaUMM O MOCTaBLIMKAX COUMANbHBIX YCAYT,
NnpeAoCTaBASEMbIX MMU COLMAIbHbIX YC/Yrax, BUAaxX CoLManbHbIX YCYT, CPOKax, nopaaKke n 06 ycinoBmax ux
npeaocTaBaeHus, o Tapudax Ha 3TU YCyrv, B TOM Yncae Yepes CpeacTBa MaccoBon MHGOPMaLMKM, BKIOYas
pa3smeLlLeHme MHGopmMaLLMmn Ha opuLManbHbIX caiTax B ceT "UHTepHeT";

16) ycTaHOB/MEHME Mep COUMaNbHOM NOAAEPKKM U CTUMYIMPOBAHWA PabOTHMKOB OpraHuM3auui
coumanbHoro obcnyxumeaHua cybbekTa Poccuinckon depepaunu;

17) opraHuzauus npodeccuoHanbHoro obyyeHua, npodeccMoHanbHOro 06pasoBaHUA U
OO0MNOJIHATENBHOTO NPodeccMoHabHOro 06pasoBaHMA PabOTHNKOB NOCTABLUMKOB COLMANbHbIX YCAYT;

18) BegeHMe yyeTa M OTYETHOCTU B chepe coumanbHOro obcnykmsaHua B cybbekTe PoccuiicKoi
depepauny;

19) ycTtaHoBNeHMe nopsfka peanusauum nporpamm B cdhepe coumanbHOro obeCnyXKuBaHMA, B TOM
4YMCNEe UHBECTULMOHHbIX NPOrpPamm;

20) opraHM3auua NOAAEP!KKM COLUMANbHO OPMEHTUPOBAHHLIX HEKOMMEPYECKUX OpraHu3auui,
6narotBoputenen wn O06POBONLLEB, OCYLLECTBAAKOWMX AeATeNbHOCTb B chepe couuanbHOro
obcnykuBaHMa B cybbekTax Poccuiickoii depepaumm B COOTBETCTBMM C deaepanbHbiMU 3aKOHAMU U
3aKoHamu cybbeKToB Poccuiickoint Peaepaunu;

21) paspaboTKka U peanusauma mMeponpuaTUi No GOPMUPOBAHUIO U PA3BUTUIO PbIHKA COLMANbHbIX
yCAyr, B TOM YMC/ie Mo pasBUTUIO HErOCyAapCTBEHHbIX OpraHU3aLnii coumanbHOro obenyKmBaHus;

22) pa3paboTKa 1 anpobauus MeToanK U TEXHOOTUIA B chepe coumanbHOro obeayKnsaHms;

23) yTBepXKAeHWEe MNopsAfAKa MeXKBEeAOMCTBEHHOIO B3aMMOAEWCTBUSA OPraHoB rOCYAapPCTBEHHOWM
BnacTu cybbekToB Poccuiickon Pepepaumm npu nNpesocTaBA€HUM COUMASbHBIX YCAYT M COLMANbHOMO
CONPOBOXKAEHMUS;

24) yTBepKAeHMe HOMEHK/IATYpPbl OpraHM3aLUmnii coumanbHOro obcnyxmnsaHus B cybbekTe Poccuiickoit
depepauny;

24.1) co3pgaHune ycnoBui s opraHM3aunmn NpoBeAeHNA He3aBMCMMOM OLEHKM KayecTBa OKasaHus
YCAyr OPraHU3aumsaMmm coumnanbHOro o6cayKnBaHUs;

(n. 24.1 BBepeH deaepanbHbiM 3aKoHOM 0T 21.07.2014 N 256-93)

25) WHble NOJIHOMOYMSA, NPeayCMOTPEHHble HacToAwMM degepanbHbIM 3aKOHOM UM APYrMMM

desepanbHbIMKU 3aKOHAMMU.

Fnasa 3. NPABA U OBA3AHHOCTU NONYYATE/IEA COLUUANBHbBIX YCNYT

Cratbsa 9. MpaBa noayyatenen coumanbHbIX yCayr
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MonyyaTenn coumanbHbIX YCAYT MMEHT NPaBo Ha:

1) yBaxkutesbHoe U ryMaHHOE OTHOLLEHWE;

2) nonyyeHne 6ecnnaTtHo B AOCTYNHOW popme MHPOPMALIMK O CBOMX Npasax U 06A3aHHOCTAX, BUAAX
COUMAnbHbIX YCNYT, CPOKax, nopaaKe U 06 ycinoBuaxX UX NpesocTaBaeHus, o Tapudax Ha 3TU yCayrm n ob ux
CTOMMOCTU A/1A NOJIydaTens coumanbHbIX YCAYr, 0 BO3SMOXKHOCTM NOYyYEHUA 3TUX YCayr 6ecnnaTHo, a TaKxke
O MOCTaBLLMKAX COLMANbHbIX YCNYT;

3) BbI6OP NOCTaBLUMKA UAU MOCTABLLMKOB COLMAbHbIX YCAYT;

4) oTKa3 OT NPeAoCTaB/NEeHNA COLMaNbHbIX YCAYT;

5) 3aWwmTy CBOMX MpPaB M 3aKOHHbIX UHTEPECOB B COOTBETCTBMM C 3aKOHOZATE/NbCTBOM PoccuiicKol
depepaunuy;

6) yyacTe B COCTaBAEHUN MHAMBUAYANbHbIX MPOrPamm;

7) obecneyeHMe ycnoOBWUI MpebblBaHUMSA B OpraHM3auMsax  COUMANbHOIO  06CAyXKMBaHWUS,
COOTBETCTBYHOLLMX CAHUTAPHO-TUTMEHNYECKUM TPEOOBAHMAM, @ TaKXKe Ha Haa/eXxallunl yxoL,;

8) «cBobogHOE noceweHWe 33aKOHHbIMW  MPEeACTaBUTENAMM, a[BOKATaMM, HOTApUyCcamM,
npeacTaBUTEN MM  OBLECTBEHHbIX W (MAKM) MHbIX OPraHM3auWMin, CBALWEHHOCNYXUTENAMU, a TaKXke
POACTBEHHUKAMM U APYTMMM TNLLAMWN B IHEBHOE U BEYEepHee Bpems;

9) coumanbHoe CONPOBOXKAEHME B COOTBETCTBMM CO CTaTbel 22 HacToAwwero PenepanbHOro 3akoHa.

CraTbs 10. O653aHHOCTM Nony4YaTenen coumanbHbIX yCayr

MonyyaTenn counanbHbix ycayr obA3aHbl:

1) npepocTaBNATb B COOTBETCTBMM C HOPMATMBHbIMM MPaBOBbIMW aKTaMu CybbekTa Poccuiickoi
depepaunn ceeileHUA U AOKYMEHTbI, HeobxoauMble ANA NPeAoCTaBAEHNA COLMANbHbIX YCNYT;

2) cBOEBPEMEHHO MHPOPMMPOBATL MOCTABLUMKOB COLMABHBIX YCAYr 06 M3MeHEeHUU 06CTOATENBLCTB,
o06ycnoBanBaoWmUX NOTPEO6HOCTb B NPeoCTaBAeHUM COLMANBbHBIX YCAYT;

3) cobnofatb yCcNOBMA [OrOBOPA O MNPEAOCTaBAEHUM COUMAMbHBIX YCAYr, 3aKNHOYEHHOro C
MOCTaBLUMKOM COLMAbHbIX YCYT, B TOM YUC/IE CBOEBPEMEHHO M B NOJIHOM 06beme onsaymBaTb CTOMMOCTb
npesoCTaBAEHHbIX COLMAbHbIX YCAYT MPU UX NPeAoCTaBAEHUMN 33 NAATy UAW YaCTUYHYIO NAaTy.

lnasa 4. NMPABA, OBA3AHHOCTU N UH®OPMALIMOHHAA OTKPbITOCTb
NOCTABLLMKOB COLUMNANBbHbIX YCNYT

Cratba 11. NpaBa NOCTaBLLMKOB COLMANbHbIX YCAyr

1. MocTaBLWMKM COLMANbHbIX YCAYT UMEOT NpaBo:

1) 3anpawmBaTb COOTBETCTBYIOLIME OpPraHbl roCyAapCTBEHHOM BNACTW, a TaKXKe opraHbl MecCTHOro
Camoynpas/ieHMA WM MoJiyYyaTb OT YKasaHHbIX OpraHoB MHdopmauumio, HeobxoaMMylo ANs OpraHu3aumm
coumManbHOro obCnyKnBaHusA;

2) oTKasaTb B MNPEAOCTaBAEHUM COLUMANbHOM YCAYrKM Mojy4YyaTento CoUMasbHbIX YCAYr B Cay4yae
HapyLeHUA UM YCI0BUIM AOroBOpa O NPeaoCcTaBAEHUM COUMANBHBIX YCAYT, 3aK/OYEHHOrO C Nnoayyatenem
COLMANbHbIX YC/IYT UM €r0 3aKOHHbIM NpeacTaBUTeNIeM, a TaKKe B C/lydae, NpesyCMOTPEHHOM 4YacTbio 3
cTaTbyu 18 HacToAwero denepanbHOro 3aKOHa;

3) 6bITb BKAHOYEHHbBIMU B PEECTP NOCTABLUMKOB COLManbHbIX ycayr cybbekta Poccuiickon depepaunu;

4) nonyyaTb B TeyeHWe pfBYX pabouymx pgHelt WMHOOPMALMIO O BKAKOYEHUMM UX B NepeyeHb
peKOMeHAYEeMbIX MOCTABLLMKOB COLUMANBHbIX YCAYT.

2. TloCTaBWMKM COUMANBHBIX YCAYr BMpaBe MPeAoCTaBAATb TFparKAaHam MO UX KeNaHuio,
BblPa*KEHHOMY B MUCbMEHHOM UM 3NEKTPOHHOMN dopme, AOMNOJNHUTENbHbIE COLManbHbIe YCAYrn 3a Nnarty.

CraTtbs 12. O653aHHOCTM NOCTABLLNUKOB COLMANbHbIX YCAYr

1. NocTaBUWMKN coUManbHbIX ycayr 06a3aHbl:

1) ocyuiecTBnATb CBOK [AeATeNbHOCTb B COOTBETCTBMM C HacToAalwmm deaepanbHbIM 3aKOHOM,
apyrumu peaepanbHbIMU 3aKOHAMM, 3aKOHAaMW U UHbIMM HOPMaTMBHbLIMW NPaBOBbIMU aKTaMK CybbeKTa
Poccuiickoin Pepepaunu;

2) npeaocTaBNATb COUMa/bHbIe YCAYrM MOJydaTeNsaM COUMaNbHbIX YCAYr B COOTBETCTBUM C
UHAMBUAYAbHBIMM NPOrpaMmmamn M YCAOBUAMKU AOTOBOPOB, 3aK/NOUYEHHbIX C MNOAYYaTeNAMM COLMANbHbIX



YCAYr UAWN UX 3aKOHHbIMM MpPeaCTaBUTENs MM, Ha OCHOBaHMM TpeboBaHWM Hactosawero PeaepanbHOro
3aKOHa;

3) npenocTaBAATb CPOYHblE COLMaNbHbIe YCAYrM B COOTBETCTBMM CO cTaTbel 21 HacToAllero
denepanbHOro 3aKoHa;

4) npepocTtaBaaTb 6ecnnatHo B AOCTYNHOW ¢Gopme MoJsiyyaTensaM COUMANbHbIX YCAYTr MAU KX
3aKOHHbIM npeacTaBuTenam MHpopmaumio 06 Mx npaBax U 06A3aHHOCTAX, O BMAAX COLMAMbHbLIX YCAYT,
CpOKax, nopaake M 06 ycnoBuAX UX NpenoCcTaBieHus, o Tapudax Ha 3TM ycayrm M 0b UX CTOMMOCTU AN
noJiy4aTens coumasnbHbIX yCayr 1M60 0 BO3MOMKHOCTM NoyyYaTb UX becnnaTHo;

5) wucnonb3oBaTb WMHPOPMALMIO O MNOAYYATENsAX COUMANbHbIX YCAyr B COOTBETCTBUM C
YCTaHOBJIEHHbIMW 3aKOHOAATeNbCTBOM Poccuiickoit ®eaepaLmm o nepcoHasbHbIX AaHHbIX TPebOBaHUAMM O
3aLMTe NepCcoHasbHbIX AAHHbIX;

6) npeaocTaBAATb YNONHOMOYEHHOMY OpraHy cybbeKkta Poccuiickon deaepaunm nHpopmauymo ans
dopmMMpoBaHUA perncTpa nonyyaTenein coumnanbHbixX yCayr;

7) OCyWecTBAATbL COLUMANIbHOE COMPOBOMKAEHWE B COOTBETCTBMM CO CTaTbel 22 HACTOALLEro
depnepanbHOro 3aKoHa;

8) obecneumBaTb NoNyYaTeNsIM COLUMANbHbIX YCYT COAENCTBME B MPOXOKAEHUN MEANKO-COLMANbHOM
3KCMNepTUsbl, NPOBOAMMON B YCTAaHOB/IEHHOM 3aKoHoAaTenbcTBOM Poccuiickon depepaunmn nopagke
desepanbHbIMU yUpEKAEHUAMU MEAUKO-COLMANbHOM 3KCNepTM3bI;

9) npeAocTaBNATb NOAyYaTENAM COLMANbHbIX YCAYr BO3MOXHOCTb NOAb30BaTbCA YCAYyramn CBA3U, B
ToM uucne cetu "UHTepHeT" M ycnyramu NOYTOBOM CBA3W, MPWU MNONAYYEHUU YCAYr B OpraHM3aumsax
couManbHOro ob6CNyKnBaHUA;

10) BblgeNATb Cynpyram, MPOMMBAOWMM B OpraHuM3auMM COLMANbHOTO  OBC/AY)KMBaHUS,
N30/IMPOBaAHHOE ¥KWN/I0€e NOMELLEHNE A1 COBMECTHOMO NPOXKUBAHUSA;

11) obecneumBaTb MNoOJy4yaTeNsIM COLMA/IbHbIX YCAYr BO3MOXKHOCTb CBOOOAHOrO MOCELWEeHUa WX
3aKOHHbIMW MpPeaCcTaBUTENAMW, aABOKaTamMu, HOTapuycamu, npeacTaBUTENAMU OBLLECTBEHHbIX U (M)
WHbIX OPraHu3aLmi, CBALLEHHOCNYXUTENAMM, a TaKKe POACTBEHHUKAMU U APYTMMU IMLLAMK B AHEBHOE U
BeYepHee Bpems;

12) obecneumBaTbh COXPaHHOCTb INYHbIX BELLE U LLIeHHOCTEN NoslydaTenelt coumanbHbIX YCAYT;

13) UCNONHATbL UHble 06A3aHHOCTU, CBA3aHHbIE C peasM3alueit npas noayvatenein counanbHbIX yCayr
Ha coumanbHoe 06CNyKMBaHUE.

2. NocTaBLWMKM COUMANbHBIX YCAYT NPU OKa3aHMM COLUMaAbHbIX YCAYT He BrpaBe:

1) orpaHunumuBaTb NpaBa, CBOH6OAbI U 3aKOHHbIE UHTEPEChl MosydaTenein coumasnbHbIX YCAyr, B TOM
yncae NPU NCNob3oBaHUM NEKAPCTBEHHbIX NPenapaToB A8 MEAULMHCKOTO NPUMEHEHNS;

2) npumeHATb GU3NYECKoe UM NCUXONOTMYECKOe Hacuane B OTHOLLIEHUM NojydYaTenen coumanbHbIX
ycayr, fAonyckaTb Ux ockopbneHue, rpyboe obpalleHne ¢ HUMK;

3) nomewaTtb AeTel-MHBANUAOB, HE CTPAAAOLLMX NCUXMYECKMMU PACCTPOMCTBAMU, B CTaLlMOHAPHbIe
OpraHusaumMm coumanbHOro o6CNyXUBaHMA, nNpeaHasHayeHHble AN AeTel-MHBANUAO0B, CTPaAatolmx
NCUXMYECKMMM PacCTPOMCTBaMK, N HA0BOPOT.

Cratba 13. UHdOPMaALMOHHAA OTKPbLITOCTb MOCTABLLMKOB COLMANbHBIX YCaYr

1. MocTaBWUKKM couManbHbIX YyCayr GopMUpYIOT 06LefoCcTynHble MHGOPMALMOHHbIE PEecypchbl,
cogeprkawme MHPoOPMaLMIO O AeATeNbHOCTM 3TUX MOCTaBLUMKOB, M obecneumBatoT AOCTYN K AAHHbLIM
pecypcam nocpeacTBOM pasMelleHUAs UX Ha MHOOPMALMOHHbIX CTEHAAX B MOMELLEHMAX MOCTaBLUUKOB
couManbHbIX YCAyr, B cpeacTBax MaccoBon MHPopmauum, B cetn "WHTepHeT"', B TOM uucie Ha
odM1LMaNbHOM CailTe OpraHM3aLmMn CoLManbHOro 06CayKMBaHUA.

2. MNocTaBLWMKK COUManbHbIX YCAyr 06ecneumBatoT OTKPbITOCTb U AOCTYNHOCTb MHGOPMaLLUK:

1) o pate rocypapcTBeHHOM peructpauuun, ob yupeautene (yupeauTensx), O MecTe HaxoXKAeHus,
dunmanax (Nnpy ux Hannuuu), pexknme, rpadpuke paboTbl, KOHTaAKTHbIX TenepoHax M 06 agpecax
3NEKTPOHHOM NOYTbI;

2) o cTpyKType 1 06 opraHax ynpasaeHns opraHn3aumm coLmanbHOro 06CyKMBaHUS;

3) o dopme coumanbHoro obCNyKMBaAHWUSA, BUAAX COLMAZIbHBIX YCAYr, nopagKke n ob ycnoBuax mx
npeaocTasneHns, o Tapmdax Ha coumanbHble YCAyrn;

4) 0 YMCNEHHOCTM MoAy4YaTesel coumanbHbIX ycayr no Gopmam COLMANBbHOIO OOCAYKMBAHUA M
BMAAM COUMA/bHbIX YCAYr 33 cyeT OHAXKeTHbIX aCcCUrHOBaHWUM OloaKeToB cybbekToB Poccuiickoi
denepaunn 1 B COOTBETCTBUM C AOTOBOPAMM 33 CHET CPEACTB PUINYECKUX NLL U (MNIN) IOPUANYECKUX UL
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5) o pykoBoauTene, ero 3amecTuTenax, pykKoBoauTenax éuamvanos (NpM WX Hanuuuu), o
NepcoHanbHOM COCTaBe PaboOTHMKOB (C YKa3aHMEM C MX COrnacua ypoBHS 06pa3oBaHMA, KBaIMPUKALLUN U
onbiTa pabothbl);

6) 0 MaTepuanbHO-TEXHUYECKOM obecneyeHunM nNpeaocTaB/leHUs COUManbHbIX Yycnyr (Haauuue
060pyao0BaHHbIX MOMELLEHNIN ANA NPeAoCTaBAEHUA COLMaA/bHBIX YCAYT, B TOM Yyncae bubamnoteK, o6bekTos
CNopTa, HaAnuYne cpencTs obyyeHUA U BOCMUTAHMA, YCAOBMA NMUTAHMA M obecnevyeHme OXpaHbl 340P0BbA
nosy4yatene CoOuManbHbIX YCAYr, AOCTYN K MHPOPMALMOHHBIM cucTeMam B cdepe COLMUANBbHOTO
obcnyKmBaHua u cetn "UHTepHet");

7) o KosmMyecTBe CBOGOAHbLIX MECT ANs MNpuema noJiyyaTesield coumanbHbiXx ycayr no ¢opmam
coumanbHoro obcnyKmBaHma, GMHAHCUMpPYEMBbIX 33 CHET BIOAMKETHbLIX aCCMTHOBaHUI BtoaKeToB cybbeKkTOB
Poccuitckoit depepaumum, a TakkKe OMNAa4YMBAEMbIX B COOTBETCTBMM C A0OrOBOPaMM 33 CYET CPeacTs
dU3MYeCKMX ML, U (MAN) oPUANYECKUX L,

8) 06 obbeme NpeaocTaBaAseMbIX COUMANbHBIX YCAYTr 3@ cYeT BIoAKEeTHbIX aCCMrHOBaHM 604 KeToB
cybbekToB Poccuiickoit Pepepaunmn n B COOTBETCTBMM C SOMOBOPAMM 3a CYET CPeacTB GU3MUECKUX UL, U
(nnn) topuanyeckmx nuu,

9) 0 HaNMuYUKU NULEH3UA HA OCYLECTBAEHWE AEATENbHOCTU, NOANENKALEN NUNLEH3UPOBAHUIO B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickolt ®eaepaumm;

10) o $PMHAHCOBO-X03AUCTBEHHOW AEATENbHOCTY;

11) o npaBwnax BHYTPEHHEro pacnopsfAka Agaa noaydvatenel CcouManbHbIX YCAyr, NpaBuaax
BHYTPEHHEro TPYAOBOro pacnopsKa, KONNEKTUBHOM A0rOBOPE;

12) o HanAMuum nNpeanuMcaHUn OPraHOB, OCYLLECTBAAIOLWMX FOCYAAPCTBEHHbIA KOHTPOAb B cdepe
COLMaNbHOro 06CNYKNBAHMA, U OTYETOB 06 MCNOJHEHUWN YKA3aHHbIX NPeanncaHunii;

12.1) o npoBeaeHNN HE3aBUCMMOM OLLEHKM KayecTBa OKasaHWA yC/yr OpraHu3auusamu coumanibHoro
obcnyKMBaHMA, KOTopad onpenensaetcs ynoJHOMOYeHHbIM denepasbHbiIM OpPraHOM MCMNONHUTENbHOM
BN1ACTY;

(n. 12.1 BBeaeH depepanbHbim 3aKoHOM 0T 21.07.2014 N 256-93)

13) 06 nHOWN MHPOPMaLMKM, KOTOpas pasmellaeTcs, onybAMKOBbLIBAETCA MO PeLleHMI0 MOCTaBLIMKa
COUManbHbIX ycayr u (Mnun) pasmelleHue, onyb/MKoBaHWE KOTOPOKM ABAAOTCA 06s3aTeNbHbiIMKU B
COOTBETCTBUM C 3aKOHOZATENLCTBOM Poccuiickon deaepauum.

3. UHpopmMaLma U AOKYMEHTbI, YKa3aHHbIe B YAacTK 2 HACTOALWEN CTaTbK, NoANeKaT pasMeLLeHM IO Ha
odMUMaNbHOM caliTe NOCTaBLUMKA COLMANbHbIX YCayr B ceTu "UHTepHeT" n 06HOBAEHMIO B TEYEHME 4ECATU
paboumx AgHEeN CO AHA WX CO34aHMUA, NOJMYYEHMSA WAN BHECEHWA B HWUX COOTBETCTBYIOLMX W3MEHEHMIN.
MopaaoK pasmelLeHUs Ha odpUUMaNbHOM CaliTe MOCTaBLLMKA COUMabHbIX ycayr B cetu "UHTepHeT" U
06HOBNEHNA MHPOPMALMM 0O STOM MOCTaBLUMKE (B TOM UYMC/e COAEP!KaHUe YKaszaHHOW MHbOopMauumn u
dopma ee npenoCcTaBieHUN) YTBEPKAAETCA YNONHOMOYEHHbIM defepasibHbIM OPraHOM UCMOAHUTEIbHOM
BNACTK.

4. YNONHOMOYEHHbIN ¢eaepanbHbli OpraH MCNOJHUTENbHOW BNACTU, YNOJHOMOYEHHbIE OpraHbl
cybbekTtoB Poccuiickoli Pepepaunn, opraHbl MECTHOTO CaMOyMpPaBAeHWA, OPraHuM3aummn CoLMasbHOro
06CNYKMBaAHMA, YKa3aHHble B YacTh 5 cTatbm 23.1 HacTosAwero PeaepanbHOro 3akoHa, obecneymBatoT Ha
CBOMX OOMUMANbHBIX caiTax B ceTn "MHTepHeT" TexXHMYECKYl0 BO3MOXKHOCTb BblPaXKeHUA MHEeHWU
nosly4yaTesIaMM  COUMANbHBIX YCAYr O KayecTBe OKasaHMA YCAyr OPraHusaumMaMM  COLMANbHOTO
obcnyKumBaHuA.

(yacTb 4 BBeaeHa PeaepanbHbiM 3akoHOM OT 21.07.2014 N 256-03)

Fnasa 5. NPEAOCTABJ/IEHUE COLUUA/IBHOIO OBC/TYXXUBAHUA
CraTbs 14. Ob6palyeHne 0 NpeaocTaBAeHNM COLUMANBHOTO 06CNYKUBAHUSA

OcHoBaHVeM A1a PacCMOTPEHMUA BONPOCa O NPeAOoCTaBAEHUN COLMANbHOTO 0O6CNYKNBAHMSA ABAAETCS
NoJaHHOEe B MUCbMEHHOW WM 3NEKTPOHHON ¢Gopme 3asAB/lEHUE TPakAaHWHA WAM ero 3aKOHHOro
npeactaBuTeNn O NPeAoCTaBeHNN COLMaNbHOTO 06CnyKMBaHNA NGO obpalleHne B ero MHTepecax UHbIX
rpaxkgaH, obpalleHne rocyaapCTBeHHbIX OpraHOB, OPraHOB MECTHOro CamoynpaBAeHMUA, 0BLEeCTBEHHbIX
06beaMHEHUIA HEMNOCPeACTBEHHO B YMONHOMOYEHHbIM opraH cybbekTta Poccuiickoit depepaumm nmbo
nepeAaHHble 3aaBAeHME UK 0BpaLLeHMe B paMKaxX MeXBeAOMCTBEHHOIO B3aMMOAENCTBUS.

Cratba 15. Mpu3HaHMe rpaxkgaHMHa HY»KAarLWMMCA B COLManbHOM 06CNYKMBAHUN
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1. lpaxaaHUH MPU3HAETCA HYXAAWWMMCA B COLMANbHOM OBCNYXMBaHUM B CAyyae, ecau
CYLLECTBYIOT caeaylolimMe o06CTOATeNbCTBA, KOTOPble YXYALWAT WAM MOrYT YXyALWWUTb YCAOBMA €ro
KU3HeaeATeIbHOCTH:

1) nonHaa wWAM  YacTMYHas  yTpaTa CNOCOBHOCTM  MBO  BO3MOXKHOCTM  OCYLLECTBAATb
camoobcnyKmMBaHMe, CAaMOCTOATE/IbHO NepeaBuraTbca, obecneynBaTb OCHOBHbIE KU3HEHHbIE NOTPebHOCTH
B CUJly 3a60/1€BaHMSA, TPABMbl, BO3pAcTa UM HaANYMA UHBAZIMOHOCTY;

2) HanMuMe B ceMbe WMHBaNMAA WKW WHBANMAOB, B TOM 4ucine pebeHKa-uHBanMAa UM peten-
WMHBANNAO0B, HYXKAAIOLLMXCS B MOCTOAHHOM NOCTOPOHHEM YXO4E;

3) HanuMumne pebeHka uan aeTelt (B TOM UYMCNEe HaxXOAALWIMXCA MO/, OMNEKOoM, NonevymTenbCTBOM),
NCMbITbIBAOLWMX TPYAHOCTM B COLMANbHOM aganTaymu;

4) oTCyTCTBME BO3MOMKHOCTU obecrneyeHuss yxoaa (B TOM 4UMC/ie BPEMEHHOro) 3a WHBAAUAOM,
pebeHKOM, AETbMMU, @ TAK}Ke OTCYTCTBUE NONEYeHUsa Hag HUMU;

5) Hanuume BHYTPUCEMENHOIrO KOHGAMKTA, B TOM 4WUC/le C AWLAMU C HAPKOTUYECKOU wan
a/IkOroNIbHOM  3aBUCMMOCTbIO, NULAMW, MMEIOWMMN MPUCTPaCcTUE K as3apTHbIM  Urpam, AnLaMM,
CTPaAaoLLMMM MCUXMYECKMMWN PACCTPOMCTBAMU, HAIMYME HACUIUA B CEMbE;

6) OTCYyTCTBME ONpefeNeHHOro MecTa KUTeNbCTBa, B TOM YMUC/Ee Yy 1A, He AOCTUrWero Bospacrta
ABaaLaTh Tpex NeT 1 3aBepmsLllero npebbiBaHWe B opraHM3auum ansa AeTei-CMpoT U AeTel, OCTaBLUMXCA
6e3 noneyeHuna poguTeneu;

7) oTcyTcTBME PaboThbl M CPeACTB K CYLLEeCTBOBAHMIO;

8) Hannume WHbIX O0BCTOATENLCTB, KOTOPble HOPMATUBHbIMKM MNPABOBbIMW aKTamMu CcybbekTa
Poccuiickoli  depepaummM  NPuM3HaHbl  YXYAWAOWMMKM  UAM  CMOCOOHBIMM  YXYAWWUTb  YCI0BUSA
KU3HEAeATeIbHOCTU rpakaaH.

2. YNONHOMOYEHHbIN opraH cybbekTa Poccuiickon Pepepaumm NpMHUMAET pelleHme 0 NpU3HaHUK
rpa*kgaHMHa Hy»XXJaloWwmMmesa B coumanbHOM o0bcnyKmBaHum inbo 0b o0TKase B coLmaibHOM 06CyKUBAHUK
B TeYeHuWe nATM paboumx AHel C Jatbl nogaum 3assneHua. O NPUHATOM pELUeHMM 3asBUTENb
MHOpPMUpPYETCA B MUCbMEHHON MM 3NEKTPOHHOM popme. PelleHne 06 OKasaHMM CPOYHBIX COLMANBbHBIX
YCAYT NPUHUMAETCA HeEMeO/1EHHO.

3. PeweHne 06 OTKase B COUMANIBHOM OBOCNYMMBAHUU MOMKET ObiTb 06’KasioBaHO B cyaebHoOm
nopagke.

CraTbAa 16. UHamMBmMAayanbHaa nporpamma

1. MHamBmayanbHana Nporpamma ABAAETCA OOKYMEHTOM, B KOTOPOM YyKasaHbl ¢opma CouManbHOro
06CNyKMBaAHUA, BMAbl, 06bEM, MEPUOAMUYHOCTb, YC/IOBUA, CPOKM MNPeAOCTaBJAEHMS COLMANbHBLIX YCAYT,
nepeyeHb PEKOMEHAYEMbIX MOCTABLUMKOB COLMANbHbIX YCAYr, @ TaKXKe MeponpuaTMA Mo coumanbHOMy
COMPOBOXKAEHUIO, OCYLLECTBNSEMbIE B COOTBETCTBUM CO CTaTbel 22 HacToAwero PeaepanbHOro 3akoHa.

2. MHaMBMAyanbHaa Nporpamma COCTaBASAETCA UCXOAA M3 NOTPeBHOCTM rpaykaaHWHa B COLMAbHbIX
ycayrax, nepecmaTpuBaeTca B 3aBUCMMOCTU OT U3MEHEHMA 3TOM NOTPeBHOCTU, HO He peXKe Yem pas B Tpu
roga. MepecmoTp MHAMBMAYANbHON NPOrpaMmbl OCYLLECTBAAETCA C YYETOM Pe3yNbTaToOB PeasM30BaHHOM
WMHANBMAYANbHON NPOrPamMbl.

3. WHameuayanbHas nporpamma A0S rpaxgaHuMHa WAW ero 3akOHHOro npeacTaBuTensa Mmeer
peKkoMeHaaTe IbHbIN XapaKTep, A5 NOCTABLUMKA COLMANbHbIX YCAYT - 06A3aTeNIbHbIN XapaKTep.

4. MHoMBMAYyanbHas NporpaMmma COCTABASETCA B ABYX 3K3eMMaspax. IK3eMnasp UHAMBUAYAbHOM
nporpammbl, NOAMUCAHHbIA YNOJHOMOYEHHbIM OpraHoM cybbekta Pocculickoin Pepepauun, nepegaetcs
rpaskaaHWHY UM €ro 3aKOHHOMY MpPeacTaBuTENlo B CPOK He Bonee yem fecATb paboumx AgHen co AHA
NnoJaun 3asABJEHUS TPaXKLAHMHA O MPefoCTaB/EHUN COLMANbHOrO o6Cay:KMBaHUA. BTopoi 3ksemnasap
WHANBUAYANLHOMN NPOrPamMmmMbl OCTAETCA B YNOIHOMOYEHHOM OpraHe cybbeKkTa Poccuiickoin deaepavmn.

5. B cnyyae M3MeHeHMs MecCTa KMTe/NbCTBa MNOJIyyaTeNss CouMaibHbIX YCAYr WMHAMBUAYa/bHasn
nporpamma, COCTaB/IeHHas Mo MPEeXKHEMY MECTY KUTENbCTBA, COXPAHAET CBOe AeiCcTBME B 06beme nepeyHs
COUManbHbIX YCAYT, YCTaHOBNEHHOTO B cybbekTe Poccuitickoit ®esepaumm no HOBOMY MECTY XKUTENbCTBA, A0
COCTaB/IEHUA MHAMBUAYANbHOM NPOrPamMmMbl MO HOBOMY MECTY KUTE/NbCTBA B CPOKMU U B NOpAAKe, KOTopble
YCTaHOB/IEHbI HACTOALLEN CTaTbeN.

Cratba 17. [loroBop 0 NpeaocTaBAeHUN COLUManbHbIX YCNYr



1. CoumanbHble ycayrn NpefoCTaBAAOTCA MPaXKAaHMHY HA OCHOBAHMM AOroBOpa O NpPefoCcTaBAEHUN
COUMANbHbIX YCAYr, 3aKAHO4AaEeMOro MeXKay MOCTABLLMKOM COLMANbHbLIX YCAYT U TPaXkgaHMHOM MAU €ero
33aKOHHbIM MNpeacTaBuUTeNEeM, B TeYeHWe CYTOK C gaTbl MpeacTaBleHUMs WHOWMBUAYANbHOM MPOrpammbl
MOCTaBLUMKY COLIMAbHbIX YCAYT.

2. CyuwecTBEHHbIMM YC/IOBUMSAMM [0rOBOPA O NPefoCTaB/eHUM COUMANbHBLIX YCAYyr ABAAKOTCA
NOJIOXKEHUA, onpeaeneHHble UHAMBUAYANbHOW NPOrpaMmol, a TaKKe CTOMMOCTb COUMasbHbIX YCAyr B
C/lyyae, ec/iv OHWU NPefoCTaBAAIOTCA 3a NAATY UM YAaCTUYHYIO NAaTy.

3. OTHOWeHMA, CBA3aHHble C WMCMOJIHEHMEM [O0roBOpa O MPefoCTaBAEHMU COUMANbHBIX YCAYT,
perynmpyroTca B COOTBETCTBUM C 3aKOHO4ATeNbCTBOM Poccuiickoit degepauun.

CraTba 18. OTKas oT coumanbHOro o6cnyKmMBaHmA, COLManbHOMN yCayrm

1. TpakAaHWH WAM €ero 3aKOHHbIM NpPeAcTaBUTENb MMeEeT MNPaBO OTKasaTbCA OT COLMaAbHOMo
obcnyKmMBaHua, coumanbHon ycayrn. OTKas odopmnsieTca B MUCbMEHHOM ¢opme W BHOCUTCA B
WMHANBUAYANbHYIO MPOrpammy.

2. OTKas nosyyatens COLMaNbHbIX YCAYr WAM €ro 3aKOHHOro NpeacTaBUTENA OT COUMANbHOrO
06CNYKMBAHUA, COUMANBHOM YyCAyrM OCBOBOXKAAET YNONHOMOYEHHbIM opraH cybbekta Poccuiickoi
desepaun U NOCTABLLMKOB COLMANbHbIX YCAYr OT OTBETCTBEHHOCTM 3a NPeAoCTaB/eHMe COLMaANbHOIO
06CNYKMBAHUA, COLMANBHOM YCYTHN.

3. TpaskAaHWHY UK NOYYaTENIO COUMANbHbIX YCAYT MOXKET BbiTb OTKa3aHO, B TOM YMC/IE BPEMEHHO, B
NpegoCcTaBAEHMM COLMANbHLIX YCAYr B CTaLMOHapHOW ¢opme B CBA3M C HaAMYMEM MEAMLMHCKUX
NPOTMBOMNOKAa3aHMI, NepeveHb KOTOPbIX yTBEp)KAaeTca ¢peaepasibHbiM OpPraHOM MUCMOHUTE/IbHOW BAACTH,
OCYLLECTBAALWMM PYHKUMM NO BbipaboTKe M peanusaumm rocyaapCTBeHHOW NOAUTUKM U HOPMATUBHO-
NpaBoBOMY pPeryaMpoBaHuio B chepe 34paBooXpaHeHMsA. Takoh OTKa3 BO3MOXEH TO/IbKO MPU Haanuum
COOTBETCTBYIOLLErO 3aK/N0YEeHNA YNOJTHOMOYEHHOW MeANLMHCKON opraHm3anmu.

nasa 6. POPMbl COLLMAJIbHOIO OBCNYXKUBAHUA, BUAbI
COUMANBbHbIX YCNYT

Cratba 19. ®opmbl coLmanbHOro 06cnyKMBaHUA

1. CoumanbHble yCayrM NpenocTaBaAAOTCA UX NoayvaTenam B popme coLmanbHOro obcnyKnMBaHUa Ha
A0MY, UK B NONyCTaLMOHapHOM popme, UK B CTaLMOHAPHOM popme.

2. CoumanbHble ycnyru B MNojAycTauMOHAapHOM d¢opme nNpPefoCTaBAATCA MX NOAyYaTensam
opraHu3aumel coumanbHOro o6CyKMBaHUA B onpeaeneHHoe Bpems CyTOK.

3. CoumanbHble yCnyru B CTalMoHapHoW Gopme NpesoCcTaBAfOTCA UX NOAYYaTENAM NPU NOCTOAHHOM,
BPEMEHHOM (Ha CPOK, onpeaeneHHbI MHAMBUAYANbHOW NPOrpPaMmon) uam naTMaHeBHOM (B Henento)
KPYI/10CYTOYHOM MPOXMBAHUW B OPraHU3aLMM COUMANbHOro ob6CAyKMBaHUA. [oaydaTenn coumanbHbIX
YCNyr B CTauMoHapHoOi dopme 06ecneymBaloTcs XUAbIMU MOMELLEHUAMM, @ TaKKe MOoMeLleHUAMU ans
npefocTaBAEHNA BUAOB COUMANbHbIX YCAYr, NPeAyCMOTPEHHbIX NMyHKTamuM 1 - 7 cTaTbm 20 HacToAwero
depepanbHOro 3akoHa.

4. Mpu npepocTaBAeHUN COUManbHbIX YCAyr B NOAyCTauMOHapHOW dopme uan B CTauMOHapHOM
dopme foNKHbI BbITb 0becneyeHbl:

1) BO3MOXHOCTb COMPOBOXAEHUA MOJyYaTeNA COUMANbHbBIX YCAYr MNpU NepeaBuskeHuu Mo
TEPPUTOPUN  OPraHU3aLMM  COLMANBHOIO OBCAYKMBAHMA, a TaKXKe MNpu NOAb30BAHWUM  YCAYramu,
npefocTaBAfAeMbIMW TaKON opraHu3aunen;

2) BO3MOXHOCTb ANl CAMOCTOATE/IbHOMO NEePesBUNKEHMA NO TEPPUTOPUM OPraHM3aLUN COLMANBHOTO
06CNyKMBaHUA, BXOAa, BbIXOAA M NEpeMelleHMA BHYTPUM TaKoM opraHusaumm (B TOm uucie ans
nepenBuMKEHUA B Kpecnax-KonAackax), ANA OoTAblxa B CUOAYEM MONOMKEHMMU, a TaKXKe [OCTynHoe
pa3smelleHne 060pyL0BaHUA U HOcUTene MHbopmauuu;

3) aybnnpoBaHMe TEKCTOBbIX COODOLEHUI FONOCOBLIMM COOBLLEHMAMM, OCHALLEHWE OpraHU3aLumm
COUMANbHOro 0bCnyKMBaHMA 3HAKaMW, BbINOJIHEHHbIMU  pesibePHO-ToYeYHbIM  WpndTom Bpaitns,
03HAKOMJIEHME C UX MOMOLLBIO C HAAMUCAMM, 3HAKAMMN N MHOWN TEKCTOBOW U rpadmyeckon MHopmaumen Ha
TEPPUTOPUN TaKOM OpPraHn3aLmMK, a TaKxKe 4oNycK TudaocypaonepeBogumKa, AOMNYCK cobaK-NpPoBOAHUKOB;

4) pybnupoBaHWe ronoCoOBOW WMHGOPMAUMKM TeKCToBOW WHbOpmauuen, Haanucamu u (Mam)
CBETOBbIMW CUTrHaNaMu, MHGOPMMPOBaAHME O MPEAOCTaABAAEMbIX COLMAbHbBIX YCAYrax C MUCNOSb30BaHUEM



PYCCKOrO KecToBOro A3blKa (cypaonepesoaa), AOMNYCK CypaonepeBoaYnKa;

5) oKazaHue NHbIX BUA0B NOCTOPOHHEN MOMOLLIN.

5. TpaxgaHe M3 uyucna v, ocBobOXKAaembiX M3 MeCT AuweHua cBoboabl, 3a KOTOPbIMM B
COOTBETCTBUM C 3aKOHOAATeNbcTBOM Poccuiickoit deaepaumnmn yctaHOBAEH afMUHUCTPATMBHbBIN HaA30p U
KOTOpPbIe YaCTUYHO WAW MOJHOCTbIO YTPATUIM CNOCOBHOCTb K CaMoOBC/YKMBAHUIO, MPU OTCYTCTBUM
MeaANUNHCKUNX I'IpOTVIBOI'IOKa?;aHVIVI M no wmux NANYHOMY 3aABNEHUIO MPUHMMAIOTCA Ha COLMabHOEe
obcnyXuMBaHMe B CTaUMOHAPHble OpraHu3auMM CcoLUManbHOrO0 OOCNYKMBAHMA CO  CneuMasibHbIM
coynanbHbim O6C}1y)-KVIBaHVIEM B nopAaakKe, yCTaHOB/IEHHOM HOPMATUBHbIMU NMPaBOBbIMU aKTaMU Cy6'beKTOB
Poccuiickoin Peagepaunn.

6. Bonpocbl npvema B CTalMOHapHble OpraHuM3alLMM COLMaNbHOrO OBCAYKMBAHUA U BbIMUCKU U3
TaKnx opraHusauni vy, CTpajatowmx NCUXNYECKNMMN paccTpoiicTBamMm, peryampyrorca
3aKoHoAaTeNnbcTBOM Poccuitckoit Pegepaumm o NCUXMATPUYECKON MOMOLLM.

Cratba 20. Bugbl coumansHbix ycnyr

MonyyaTenam CouManbHbIX YCAYr C yY4eTOM MX MHAMBWUAYAJbHbIX NOTPebHOCTel NpeaocTaBAAloTCA
cnegytolime BUAbl COLMANBHBIX YCAYT:

1) counanbHO-6bITOBbIE, HaMpaB/JeHHble HA MNOAAEpP!KaHWE HKU3HeAeATeNbHOCTU nosy4daTenei
COLMaNbHbIX YCAYT B BbITY;

2) couManbHO-MeAMUMHCKME, HanpaB/ieHHble Ha noggepaHMe W COXpaHeHWe 340pOoBbA
nonydyatenen coumanbHbiX YCAyr MyTemM OpraHM3auMmn yxoda, OKasaHWA COAEWCTBMA B NPOBEAEHWUU
03/10POBUTE/IbHBIX MEPOMNPUATUI, CUCTEMATUYECKOTrO HabNOAEHUA 33 MOAYyYaTeNAMM COLMAJIbHBIX YCayr
[/ BbIAB/IEHUS OTK/IOHEHWIA B COCTOSIHUM UX 34,0POBbLS;

3) couManbHO-NCUXONIOTUYECKME, NPEeAyCMATPUBAIOLLME OKa3aHMEe MOMOLWM B  KOPPEKLMM
MCUXO/IOMMYECKOTO COCTOAHMA NOTyYaTeiei CouManbHbIX YCAYTr ANs afanTalumm B COLMaNbHOM cpeae, B TOM
ync/ie OKaszaHWe NCUXOIOTMYECKON NOMOLLM aHOHMMHO C UCMOJIb30BaHUEM TesiedpOHa foBepUs;

4) coumanbHO-NeaarorMyeckme, HarnpasieHHble Ha NPOQUIAKTUKY OTK/IOHEHWI B MOBeAeHUU U
pPa3BUTUKN IMYHOCTU MONy4YaTeNei coLmanbHbIX YCayr, GOPMUPOBaAHME Y HUX NO3UTUBHBIX MHTEPECOB (B TOM
yucne B chepe Aocyra), OpraHU3aLmio UX L0Cyra, OKazaHMe NMOMOLLY CEMbE B BOCMUTaHWUW AeTel;

5) coumanbHO-TPyZLOBblE, HAaMPaAB/AEHHbIE Ha OKa3aHWe MOMOLLM B TPYLOYCTPOMCTBE M B pPELIEHMUM
Apyrvx npobnem, cBA3aHHbIX C TPYA0BOM aganTaunen;

6) coumanbHO-NPaBOBbIE, HAMPAB/AEHHbIE HAa OKa3aHWe NOMOLUM B NOSYYEHUN IOPUANYECKUX YCAYT, B
TOM uncne 6ecnnaTtHo, B 3alLMTe NPAB M 3aKOHHbIX MHTEPECOB NOAyYaTeNel coumanbHbIX YCAyr;

7) ycnyrn B Lensax NOBbIWEHMA KOMMYHWKATMBHOIO MOTEHUMana nosyyatenein CoumanbHbIX YCayr,
NMeEIOLMNX OTPAHNYEHMSA KU3HEAEATENbHOCTH, B TOM YMC/e AeTeln-MHBaINAOB;

8) cpouHble coumanbHble yCayru.

CraTbAa 21. CpouyHble counanbHble YyCayru

1. CpouHble colmanbHble YCAYrn BKAKOYaloT B ceba:

1) obecneyeHune 6ecnnaTHbIM ropAYUM NUTAHUEM UAN HabopaMn NPOLYKTOB;

2) obecneyeHure oaexnoi, 0byBblo U APYrMMU NpeaMeTaMmun NepBoit HeobxoaMMOCTH;

3) cogelicTBue B NOAYYEHUN BPEMEHHOTO KUAOMO NOMELLLEHUS;

4) copeicTeme B NONYYEHUN IOPUANYECKOM MOMOLLM B LEenAx 3aluTbl NpaB WU 3aKOHHbIX MHTEpecoB
noJsiyyaTenei coumanbHbIX yCayr;

5) coaencTeme B Nosy4eHUM IKCTPEHHOM NCUXONOrMYECKON MOMOLLM C NPUBAEYEHNEM K 3TOM paboTe
NCUXOIOTOB U CBALLEHHOCNYXUTENEN;

6) UHble CPOYHbIE COLMaNbHbIE YCAYTN.

2. MpepocTaBieHUe CPOYHbIX COLUMANbHbIX YCAYr B LENAX OKa3aHMA HEOT/NOMKHOW NomMoLm
OCYLLECTBNAETCA B CPOKKW, OBYCNOBAEHHblE HY)XAAEMOCTblO MNoAydYaTens coumanbHbIXx ycayr, 6e3
COCTaB/IeHUA UHANBUAYANbHON NporpaMmmbl U 6e3 3aK/10HeHNA A0roBopa O NPeAOCTaBAEHUN COLMAbHbIX
ycayr. OcHoBaHMeM ANsA NPefoCcTaBAeHUA CPOYHbIX COLMANbHbIX YCAYr ABAAETCA 3asaBAeHWe MnoJiyyaTens
COLMANbHbIX YCAYT, @ TaKkKe NnoaydeHne oT MeAnLMHCKUX, 06pa3oBaTe/ibHbIX UAN WHbIX OpraHM3auumii, He
BXOAALWMX B CUCTEMY COLMaNbHOIO O6CAYXUBaHUA, MHbOPMaLUMK O rpaxaaHax, HyKAalowmxca B
npeaocTaBAEHUN CPOUHbIX COLMaNbHbIX yCayr. MNoaTeepXaeHNem npeaocTaBaeHna CPOUYHbIX COLManbHbIX
YCAYT ABAAETCA aKT O NPeaoCcTaBAeHUU CPOUHbIX COLMabHbIX YCAYT, COAEPKalLMNA CBEAEHMA O noayyaTene
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M NOCTaBWUKE 3TUX YyCNyr, BUAaAX NPeAOCTaBNIEHHbIX CPOYHbIX COLMaNAbHbIX YCNyr, CPOKax, OaTe U 06
YCNOBMAX MX NpenocTaBaeHunA. AKT O NpenocCTaB/eHMM CPOYHbIX COUMANbHbBIX YCAYr NoAaTBepXaaeTcA
noAanuUcCbio UX Nony4vyaTtena.

Cratba 22. CopeiictBMe B NPeAoCTaBAEHUM MEAULMHCKOM, MNCUXOJIOTMYECKOM, neaarornveckon,
IOPUANYECKOW, COLUMANbHOW MOMOLLM, He OTHOCALWENCA K COoUuManbHbiM ycayram (coumanbHoe
CONpoBOXKAeHNE)

1. Mpu HeobxoAMMOCTM FpaxAaHam, B TOM 4YUCAe POAUTENsAM, OMEKYHaM, MoneyuTensm, MHbIM
3aKOHHbIM MpeacTaBUTENAM HECOBEPLUEHHONETHUX AeTel, OKasblBaeTcas coAencTBMe B NpeaocTaB/ieHun
MeaNLMHCKOM, NCUXON0TMYECKOM, NeAarormyeckon, pmuamnyeckomn, counanbHOM NOMOLLM, He OTHOCALLENCA
K couMabHbIM ycayram (coumanbHOe CONpoBOXKAEHME).

2. CoumanbHoe COMPOBOXAEHME  OCYLLeCTBASETCA NyTeM  MNPUBAEYEHMA  OpraHusauuin,
NpeaocTaBAAOWMX TaKyto MOMOLLb, HA OCHOBE MEXBEAOMCTBEHHOIO B3aMMOAENCTBUSA B COOTBETCTBMM CO
ctatbeit 28 HactosAwero PepepanbHoro 3akoHa. MeponpusaTA MO COUMANbHOMY COMPOBOMKAEHUIO
OTpaXKaloTcsA B MHAMBUAYANbHOW Nporpamme.

Fnasa 7. OPFTAHU3AUUA NPEAOCTAB/IEHNA COUNANDBHbIX YCNYT
CraTbs 23. OpraHusaumm coumanbHOro obcnyKunBaHumsa

1. OpraHusaumammn COUMANbHOTO OOCNYKUBAHUA ABAAIOTCA OpraHM3aumu, OCYyLLeCTBAAoWMe
coumanbHoe obcnyKuBaHMe Ha AOMy, NOJYCTaLMOHApPHOE couuasbHoe OB6C/Yy)KMBaHME, CTauMoHapHoe
coumanbHoe obcayKnBaHue.

2. OpraHusaumm coumanbHoro obcayxusaHua B cybbekTax Poccuiickoit depepaunmn cosgatorca u
OeNCTBYIOT C Y4eTOM METOAMYECKUX PEKOMEHZALMN MO pacyeTy noTpebHocTel cybbekToB Poccuitckom
depepaunn B pasBUTUKN CETU OPraHM3aLMii couManbHOro 0bCayKMBaAHMA U B COOTBETCTBUMU C MpaBUAaMM
OpraHM3aumn 4esTeNbHOCTM OpraHM3aLMii COUMANbHOTo 0BCNYKNBAHMA, UX CTPYKTYPHbIX NOApPa3aeeHUN.

3. B rocyaapCTBEHHbIX OPraHU3aLMsAX COLUMANbHOTO OBCAYMKMBaAHMA CO34AlOTCA MonevyuTesbCckue
COBETDI.

4. CTpyKTypa, NopsasoK GopMUPOBaAHMSA, CPOK NOJHOMOYMIA, KOMMETEHLMSA NOMNEYUTE/IbCKOTO COBETA U
NopAAOK NPUHATUA MM peLleHUIn onpeaenstoTcA YCTaBOM OpraHM3auuMmn coumanbHOro obcayKusaHua B
COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuitickoi deaepaumm Ha OCHOBaHUM MPUMEPHOrO MOJOMKEHUA O
noneymTeNnbCKOM COBETe OpraHM3aLmMmn CoLManbHOro 06CayXMBaHUA.

KoHcynbTaHTIAKOC: NpumeyaHue.

KoopauHauma nesTenbHOCTM M obliee mMeToanyeckoe obecneyeHne npoBeAeHMA He3aBUCUMOW
OLeHKM KayecTBa OKa3aHWA yCayr opraHM3aumMamm B chepe coumanbHOro ob6ciyKMBaHUA OCyLLECTBAAOTCA
denepanbHbIM  OPraHOM WCMOJHUTENbHOW BAACTM, OCYLLECTBAAOWMM YHKLMM NO BbipaboTke MU
peann3aumnmn rocygapcTBeHHOM NOJUTUKKU U HOPMATMBHO-NPaBOBOMY PEryIMPOBaHuULo B chepe coumnaibHom
3aWMTbI HaceneHusn, B NopsaKe, ycTaHoBeHHOM MpaButenbctBoM Poccuiickoit eaepaunn (GeaepanbHbliit
3aKOH 0T 21.07.2014 N 256-®3).

Cratbs 23.1. HesaBMCMMas OLeHKA KayecTBa OKa3aHUA YCAyr OPraHM3auMamMMu COLMANbHOIO
obcnyKmBaHuA

(sBepeHa depepanbHbiM 3akoHOM 0T 21.07.2014 N 256-93)

1. He3aBucMman oOLEHKA KayecTBa OKasaHWA YCAYr OpraHM3aumMaMu COUMANbHOro Ob6CayKMBaHMA
ABNAETCA 04HOMN 13 GOpM OBLLLECTBEHHOIO KOHTPOIA M NPOBOAUTCA B LENAX NPeAOCTaBNeHUA NosyYaTenam
COUMANbHbIX YCAYr MHPOPMALLMM O KAYECTBE OKA3aHMA YCYTr OpraHM3aLMaMM COLMANbHOTO 0BCAyKUBAHNMA,
a TaK¥Ke B LLeNAX NOBbIWEHUA KaYecTBa UX AeATeNbHOCTMU.

2. He3aBMCMMas OLEHKa KayecTBa OKA3aHWA YCAYr OpPraHM3aumsimn COLMANbHOrO 06CNyXKUBaHUA
npeaycmaTpuBaeT OLEHKY YCNOBUIA OKa3aHWA YCAyr No TakKMM OOLWMM KPUTEPUAM, KaK OTKPbITOCTb W
[OCTYNHOCTb MHpoOpmauMm 06 opraHM3aumM CoUManbHOrO 0O6CNYKMBaAHMA;, KOMPOPTHOCTb YC/0BUM
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NnpeaocTaBNeHUsA COUMANbHbIX YCAYr WU AOCTYNMHOCTb MX MOJIYYEHUS; BPpeMA OXUAAHMA NpenocTaB/ieHus
coumanbHOW ycnyry; AobpoxKenaTenbHOCTb, BEMK/IMBOCTb, KOMMNETEHTHOCTb PabOTHUKOB OpraHusaLum
coLManbHOro 06CNyKUBaHUA; YAOBIETBOPEHHOCTb KaYeCTBOM OKa3aHus yCAayr.

3. HesaBMcMMasa OULEHKa KayecTBa OKasaHWs YCAyr OpraHU3auusamu COLMaANbHOrO 06C/NyKUBaHUA
NPOBOAMTCA B COOTBETCTBUM C NOJIONKEHUAMM HACTOALLEN cTaTbu. Mpn NpoBegeHNN HE3aBUCMMON OLEHKM
KayecTBa OKasaHWA YCAyr OpraHM3aumMsaMm CouManbHOro O6CNYKUBAHUA MCMONb3yeTca obwenocTynHas
nHpopmauma ob opraHMsaumax COUMaNbHOro 0b6CAYKUMBAHUA, pa3melllaeman TaKKe B popme OTKPbITbIX
OaHHbIX.

4. HesaBuMcMManA OLEHKA KayecTBa OKasaHMA YCAYr OpraHM3auMaMM COLMaNbHOIO 0OC/IYy»KMBaHUSA
NPoOBOAMTCA B OTHOLIEHUMM OPraHM3auMii COLMANbHOIO OBCAYKMBAHWA, HaXO4AWMXCA B BeLEHUM
denepanbHbIX OPraHOB UCNONHUTENBHOM BAACTU, M OPraHU3aLMIn cOUManbHOIO 06CNyKMBAHNA CyObEKTOB
Poccuitickolt depgepaumn, Apyrux OpraHMsaumii coumanbHoro o6cCNy)KMBaHWA, B YCTaBHOM KanuTane
KoTopbix fgons Poccuiickont dPepepaumnn, cybbekta Poccuitckoit degepauym MANM  MYyHULUNANBHOMO
06pa3oBaHUSA B COBOKYMHOCTM MNpeBbllWaeT MATbAECAT MPOLEHTOB, a TaKXKe B OTHOWEHWW WHbIX
HErocyapCTBEHHbIX OpraHM3aunii coumanbHOro obcnyKMBAHWUSA, KOTOPblE OKa3blBAlOT rocyAapCTBEHHbIE,
MYHUUMMNANbHbIE COLMAaNbHbIE YCAYTN.

5. B uenax cosgaHuA YyCNOBUN ANA OpraHM3auuu NPoOBeAeHUs HEe3aBUCMMOW OLEHKM KayecTBa
OKasaHuA yC/yr OpraHn3aumsamm coumnanbHOro obcnyKnBaHUA:

1) ynonHomoueHHbIlt desepanbHblt OopraH WUCNOJIHUTENbHOW BNAcTU C y4yacTUEM OOLLECTBEHHbIX
opraHusaumini, obLLecTBeHHbIX 0b0beaAMHEHWI noTpebuTenelt (Mx accouumaumii, coto3os) (ganee -
obuecTBeHHble opraHunsaummn) popmmnpyeT obLLECTBEHHbIA COBET MO NPOBEAEHUIO HE3AaBUCUMOM OLLEHKM
KayecTBa OKa3aHMA YCAYr OpraHM3aumMaMm CoumanbHOro 0bCayKnBaHMUA U YTBEPKAAET NOJOXKEHUE O HEM;

2) ynonHomoueHHble opraHbl cybbeKkToB Poccuiickoit depepaumm € yd4actem O6LLECTBEHHbIX
opraHmsaunii GopMMPYIOT OOLLECTBEHHbIE COBETbl MO MPOBEAEHUI0 HE3aBMCUMOM OLUEHKM KayecTBa
OKas3aHWA YyCcayr OpraHM3auuMaAMM COUMANIbHOTO OBC/AYKMBAHMUA, PACMOIOKEHHbIMM Ha TEppPUTOPUAX
cybbekToB Poccuinckon @eaepaumm, U yTBEPHKAAIOT MNOJIOKEHNE O HUX;

3) opraHbl MEeCTHOrO CaMOYMpaB/JEHMA C Yy4yacTMem OOLLEeCTBEHHbIX OpraHusauuii  BnpaBse
dopmmpoBaTb 06LWECTBEHHbIE COBETbI MO MPOBEAEHMIO HE3aBMCMMOW OLIEHKM KayecTBa OKasaHuA ycayr
OpraHM3auMAMK COLMANIbHOTO OOC/NYXKUBAHWUSA, PACMOJIOKEHHBIMU Ha TEePPUTOPUAX MYHULMUNANbHBIX
06pa3oBaHNit, N yTBEPHKAATb NONOKEHUE O HUX.

6. [okasatenu, xapakTepusylowme obLWMe KPUTEPUM OLEHKM KayecTBa OKasaHusa  ycayr
OpraHM3aumMaMK, YKasaHHbIMM B 4YacTM 4 HacToslel CcTaTbM, YCTAHABAMBAKOTCA YMNOJHOMOYEHHbLIM
desepanbHbIM OPraHOM UCMONHUTENBHOW BNACcTU C NpeaBapuUTeNibHbIM 0bCyKaeHneM Ha obuiecTBeHHOM
coBeTe.

7. To peweHno ynoJIHOMOYEHHOro d¢eaepasbHOro opraHa WCNOAHUTENbHOW  BNACTH,
YNOJHOMOYEHHbIX OpraHoOB cyb6beKkToB Poccuitickolit degepaumm namM opraHoB MECTHOIO CamoynpaBaeHus
dYHKUMM OBLLECTBEHHbLIX COBETOB MO MNPOBEAEHMIO HE3aBMCMMOM OLEHKM KayecTBa OKasaHus ycayr
OpraHusaumMaMu coumanbHoOro obcny)KMBaHMA MOTYT ObiTb BO3/M0XEHbl Ha CYLIECTBYOWME NpU ITUX
opraHax obLecTBeHHble COBETbI. B TakMx cnydyanx obLLECTBEHHblE COBETbI MO NPOBEAEHUIO HE3aBUCUMOW
OLLEHKM KayecTBa OKasaHMA YCayr OpraHn3aumsamm coumanbHOro obcy»KMBaHUA He co3aatoTcs.

8. OO6wecTBEHHbIN COBET MO MPOBEAEHUID HE3aBUCMMOW OLLEHKM KayecTBa OKasaHus ycayr
OpraHu3aLMAMM CoUMaANbHOIro obCayKunBaHMA GopmUpyeTca TakMm obpasom, 4Tobbl Oblia UCKAOYEHA
BO3MOYHOCTb BO3HMKHOBEHMA KOH(AMKTa MHTepecoB. CocTaB obwecTBeHHOro coseta dopmupyerca us
yncna npepcrTaBuTeniell 0bLWECTBEHHbIX OpraHnsauMii. Yncno YneHoB OOLLECTBEHHOINO COBETa He MOXKeT
6bITb MeHee YemM NATb YesoBeK. YneHbl ob6LLEeCTBEHHOIO COBETa OCYLLECTBASIOT CBOK AeATeNbHOCTb Ha
obuecTBeHHbIX Hayanax. MHbopmaums o AeATeNbHOCTM OBLEecTBEHHOrO COBETa Pa3MELLLAeTcA OpraHom
rocygapcTBEHHOM B/IaCTM, OPraHOM MECTHOFO CamMoyMpaBiAeHUs, MPU KOTOPbIX OH CO34aH, Ha CBOEM
oduumnanbHom carte B cetn "UHTepHeT".

9. HesaBUCMMaA OLEHKa KayecTBa OKas3aHWs YCAyr opraHuM3auuamMun coumasbHOro obcny*KmMBaHus,
opraHusyemas ob6LLecTBEHHbIMW COBETAMM MO €e NPOBeAEeHUI0, NPOBOAUTCA He Yalle YeM OAMH pas B rog u
He pee Yem oAMH pas B TpU roaa.

10. ObulecTBEHHbIE COBETbI MO NPOBEAEHUNIO HE3aBUCUMOM OLEHKU OKa3aHWA yCayr opraHu3aumsamu
coumManbHOro obcnyKnBaHuA:

1) onpepenaloT NepeyHW opraHusaUMii COLMANbHOTO OBCAYKMBaHMA, B OTHOLUEHWMU KOTOPbIX
NpPoBOANTCA HE3aBUCMMAA OLLEHKA;

2) popMupyloT NpeanoxeHus Ans paspaboTKM TEXHUUYECKOro 3adaHus Ans opraHusaumm, KoTopas



ocyuiectBaseT cobop, obobuieHMe U aHaAM3 MHOOPMALMKM O KayecTBe OKasaHMA YCAyr OopraHusaumammu
couManbHOro obcny:KmBaHusA (Oanee - onepaTop), MNPUHUMAIOT ydyacTMe B PACCMOTPEHMU MNPOEKTOB
AOKYMEHTaUMM O 3aKynkax paboT, ycayr, a TaKKe MPOEKTOB rOoCyAapCTBEHHOro, MyHULMMNaAbHOro
KOHTPAKTOB, 3aK/lOY4aeMblX YMNONHOMOYEHHbIM deaepanbHbiM  OPraHOM  MCMONHUTENBHOM  BNACTY,
YNOJHOMOYEHHbIMM  OpraHamm cyb6bekToB Poccuitickoir  Pepepaunmn  uanm  opraHamm  MeCTHOro
CaMOYNpaB/ieHMA C ONepaTopom;

3) ycTaHaB/AMBalOT NPY HEOBXOAMMOCTU KPUTEPUM OLLEHKM KauecTBa OKasaHUA YCayr opraHn3aumsamm
coumManbHOro o0b6cnyKnBaHMA (A40NONHUTENBHO K YCTAHOBAEHHbIM HACTOALLEN CTaTbel 0BLMM KpUTepmam);

4) ocywecTBASIOT HE3aBMCUMYIO OLEHKY KauyecTBa OKasaHWA YC/Iyr OpraHuM3auusmn couuMasibHOro
ob6cnyuBaHuUA ¢ yyeTom MHbOPMaLMK, NpeacTaBNeHHON OnepaTopom;

5) npeacTaBAAlOT COOTBETCTBEHHO B YMOJIHOMOYEHHbINM deaepanbHbii opraH UCNOAHUTE/IbHOM
B/1ACTW, YMNOJIHOMOYEHHble opraHbl cybbektoB Poccuiickoir  Pepepaumn, opraHbl  MECTHOrO
CamoynpaB/ieHMA pe3y/bTaTbl HE3aBMCMMOM OLEHKM KayecTBa OKasaHMA YCayr oOpraHusaumamm
CoLManbHOro 06CNYKUBAHMA, @ TAKIKe NPeaoKeHNa 06 yaydleHMM KayecTBa UX AeATeNIbHOCTHU.

11. 3aKntoueHne rocyaapCTBEHHbIX, MYHUUMNANbHbIX KOHTPAKTOB Ha BbINOJHEHWE PaboT, OKasaHue
ycayr no cbopy, obobuweHuto U aHanusy MHPOPMaLMM O KayecTBE OKasaHWs YCAyr OpraHM3auusimu
couManbHOro O06CNYKMBAHUA OCYLLECTBNSIETCA B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuickol
depepaunn o0 KOHTPAKTHOW cucTeme B cdepe 3aKynoK ToBapoB, paboTt, ycnyr ana obecneyeHus
roCcy4apCcTBEHHbIX M MYyHULUMNANbHbIX HYXA. YNONHOMOYEHHbIN deaepanbHbiii opraH WUCNONAHUTENbHOM
B/1aCTU, YNONHOMOYEHHbIE OpraHbl rocy4apcTBeHHOM BnacTn cybbektoB Poccuiickon Pepepaumn, opraHbl
MECTHOIO CaMoyrnpaB/ieHMA MO pe3ynbTaTaM 3aK/OUYEHUS FroCyAapCTBEHHbIX, MyHULMMNAbHbIX KOHTPAKTOB
odopmnatoT peweHne 06 onpegeneHnn onepaTopa, OTBETCTBEHHOIO 3a NPOBELAEHME HE3ABUCUMOW OLLEHKM
KauyecTBa OKasaHWs yCAyr OpraHusaumMaAMK COLMANbHOFO OOCNYXKMBaHMA, a TaKXe Npu HeobxogMmocTu
npeaocTaBAAloT onepatopy obWweaoCcTynHy0 WMHOOPMALMIO O AeATeNbHOCTM AaHHbIX OPraHM3auui,
dopmupyemyto B COOTBETCTBMM C rOCYAApPCTBEHHOW M BEAOMCTBEHHOM CTaTUCTMYECKOM OTYETHOCTbIO (B
Cny4Yae, ec/i OHa He pa3melleHa Ha odULMaNbHOM CaTe opraHM3aLun).

12. MocTynuBWaa COOTBETCTBEHHO B YMNOJHOMOYEHHbIN denepanbHbii OpraH WUCMOAHUTENIbHOM
B/IaCTW, YMNOJIHOMOYEHHble OpraHbl cybbekToB Poccuiickoit  Pepepaummn, opraHbl  MECTHOro
camoynpasfeHna uWHOpMauMA O pesynbTaTax He3aBUCMMOM OUEHKM KayecTBa OKasaHMA  ycayr
OpraHU3aLMAMM COLMANbHOTO OBCNYXKMBaAHMA MOANEXUT 06A3aTeNbHOMY PaCCMOTPEHUIO YKa3aHHbIMM
OpraHamM B MeCAYHbIA CPOK M Y4YMTbIBAeTCA MMM NpPU BbipaboOTKe Mep NO COBEPLUEHCTBOBAHMUIO
AeATeNbHOCTU OpraHmn3aumii coumManbHOro obcyXnBaHus.

13. UHpopmauma o pesynbTaTax HE3aBUCMMOWM OLEHKM KauyecTBa OKasaHMA YC/Iyr OpraHu3aunsmu
couManbHOro 06CNyKMBaHMA Pa3MeELLAETCA COOTBETCTBEHHO:

1) ynonHomo4YeHHbIM deaepasibHbIM OpraHOM UCNOAHUTENbHON BacTM Ha oduUMaNbHOM caliTe ans
pa3smeLlleHMAa MHPoOPMaLMK O rOCyAapPCTBEHHbIX U MYHULMNA/bHbIX YYpeEXAEHUAX B ceTU "UHTepHeT";

2) ynonHOMOYEHHbIMM oOpraHamu cybbekToB Poccuiickon depepaumm M opraHamm MeCTHOrO
CamoynpaB/ieHMA Ha CBOUX opULManbHbIX caliTax U odMLUMaNIbHOM caiTe Ana pasmelleHnsa MHbopmaLmnm o
rocyapCcTBEHHbIX U MYHULMNANbHbIX YUpEKAEHUAX B cCETU "UHTepHeT".

14. CoctaB uHbOpmaUMM O pesynbTaTax HE3aBUCMMOM OLUEHKM KayecTBa OKasaHuA yCayr
OpraHU3aLMAMM COLUMANBHOTO OOCAYKMBAHMA U MOPALOK ee pasMelleHus Ha oduuManbHOM caliTe anA
pasmelLeHna MHGOPMALMKM O FOCYAAPCTBEHHbIX U MYHUUMNAMbHBIX y4YpexaeHuax B cetu "UHTepHeT"
onpeaensoTcs ynoaHomouyeHHbIM [MpaButenbctBom Poccuiickon ®Pepepaumm denepasbHbIM OpraHOM
NCNOJIHUTENIbHOWN BNACTW.

15. YNonHOMOYEHHbIN deaepanbHblii OpraH MCMOJIHUTENbHOM B/IACTM, YNOJIHOMOYEHHbIE OpraHbl
cybbektoB Poccuitckolt Pepgepaummn, opraHbl MECTHOMO CaMoyMnpaBieHUA WU OpraHM3auum COLUMANIbHOMO
obcnyKMBaHMA obecneumBatoT Ha CBOMX OOUUMANbHBIX caMTax B ceTn "UHTepHeT" TexXHUYecKyto
BO3MOXHOCTb BbIPa*KEHMUA MHEHWUIN NONYYATENAMM YCAYT U UHBIMU TPaXKAaHAMM O KaYecTBe OKasaHMA 3TUX
yCayr.

16. KoHTposb 3a cobnogeHMem npoueayp NpoBeaeHWs He3aBMCMMOM OLEHKM KayecTBa OKasaHus
YC/yr OpraHuU3aLUmnsamm coumnanbHOro o6cyKMBaHUA OCYLLLECTBASETCA B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickoin Pepepaumnn.

Cratba 24. UHdopMaLMOHHbIE cucTeMbI B cdhepe coumanbHOro o6cayKMBaHmna

1. WHbOpMaAUMOHHBIMM  cucTemamn B chepe coumanbHoro obcayxusaHua (ganee -
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MHOOPMALUMOHHBbIE CUCTEMbBI) oOcywecTBastoTca cbop, XpaHeHue, obpaboTKa W npegocTaBAeHUe
MHbOpMaLUUM O MOCTaBLUIMKAX COLUMaNbHbIX YCAyr (peecTp MNOCTaBLIMKOB COLMANbHbIX YCayr) U o
nosy4yatensax couuanbHbiX ycayr (pernctp nonyyatenei couuanbHbIX YCAyr) Ha OCHOBAHWUW AaHHbIX,
npeacTaB/iAeMblX NOCTaBLMKAMM COLMAJIbHbIX YCAYT.

2. OnepaTtopamMmn WMHOOPMALMOHHbIX CUCTEM ABAAIOTCA YMNOJHOMOYEHHbIA oOpraH cybbeKkTa
Poccuiickoir depepaunm M OpraHMsaumm, C KOTOPbIMM YKasaHHbIM OpraH 3akawuun aorosopbl 06
aKkcnayaTaumm MHGOPMaUNOHHbIX CUCTEM.

3. WHbopmaums, cogepKawanca B MHPOPMALMOHHLIX CUCTEMAX, MWCMOJb3yeTcA B  LEnax
MOHUTOPUHIA COLIMANbHOTO OBCNYKMBaHUA, OCYLLECTB/IEHUA TOCY[apCTBEHHOrO KOHTpona (Haasopa) B
chepe coumanbHoro obCcNyKMBaHUA B COOTBETCTBUM CO CTaTbel 33 HacTosuero PeaepasbHOro 3aKoHa U B
MHbIX Lensax, onpeneneHHbIXx 3akoHoaaTenbcTBoM Poccuiickoit Peaepaunu.

CraTbAa 25. PeecTp NOCTaBLWMKOB COLMANbHbIX YCAYT

1. PeecTp nocTaBLMKOB colManbHbIX ycnyr popmupyetca B cybbekTe Poccuitickon Pegepauuu.

2. BKntoyeHMWe opraHM3aumin coumanbHoOro ob6CNy»KMBaHUA B peecTp NOCTaBLLMKOB COLMabHbIX YCAyr
ocylecTBAsAeTcA Ha 406POBONLHOM OCHOBE.

3. PeecTp NoCTaBLIMKOB COLMANbHbIX YCAYT COAEPXKMUT CAeayoLLyo MHGopMaLMio:

1) pernctpauMoHHbIN HOMEp YY4eTHOM 3anncu;

2) nonHoe 1 (ecnm nmeeTca) CokpallleHHoe HanmeHoBaHMe NOCTaBLIMKA COLManbHbIX YCAYT;

3) AaTa rocy4apcTBeHHOM perncTpaumm lpuanYeckoro amua, UHAMBMUAYaAbLHOro NpeanpuHUmaTens,
ABNAIOLLMXCA NOCTABLWMKAMM COLMANBbHbIX YCAYT;

4) opraHu13aLUMoHHO-NPaBoBas ¢popma NOCTaBLLNKA COLMANbHbIX YCAYT (AN HPUANYECKUX ANLL);

5) agpec (Mecto HaxoXAeHWs, MecTo NpPeaoCTaB/eHUs COLMaAbHbIX YCYr), KOHTAKTHbIN TenedoH,
afpec 3/IeKTPOHHOM NOYTbI NOCTaBLMKa COLMAbHBIX YCAYT;

6) dbamunna, Ums, OTYECTBO PYKOBOAUTENSA NMOCTaBLUUKA COLMANbHBIX YCAYT;

7) vHpopmauma 0 ANLEH3UAX, UMEIOLLIMXCA Y MNOCTaBLUMKa COLMaIbHbIX YCAYT (Mpy He0BXoaAMMOCTH);

8) cBeseHMA o0 dopmax coLmManbHOro 06CNyKMBaHUA;

9) nepeyeHb NpenoOCTaBAAEMbIX COLMaNbHbLIX yCayr no GopmMam COUMANbHOTO OB6CNYKUBAHUA U
BMAAM COLMANbHBIX YCAYT;

10) Tapudbl Ha NpeaocTaBaAsemble coumanbHble ycayrn no Gopmam coLmanbHOro 0b6CNyKUBaHUA U
BMAaM COLMANbHbIX YCAYT;

11) nudopmauma 06 obLiem KonnmyectTse MecT, NpeaHasHaYeHHbIX 414 NpeoCcTaBieHUsa CoUManbHbIX
YCAYT, O HanU4MUM cBO6OAHbIX MECT, B TOM Yncae no Gopmam CoumanbHOro ob6cnyunsaHus;

12) uHbopmaums 06 ycnosuax NnpeaocTaBneHNa colmanbHbIX YCAYT;

13) uHbopmauma o pesynbTaTax NPOBeAEeHHbIX NPOBEPOK;

14) undopmaums 06 onbiTe paboTbl NOCTaBLLMKA COLMAbHbIX YCAYF 32 NOCAeAHNE NATb NET;

15) uHaa nHdpopmauma, onpeaeneHHas MNpasutenscTeom Poccuiickol ®eaepaumu.

4. PeecTp NOCTaBLUMKOB coLMasbHbIX ycnyr B cybbekte Poccuiickolh deaepaumn pasmeltaetcs Ha
oduuManbHOM caiiTe yNoNHOMOYEHHOro opraHa cybbeKkta Poccuiickoih ®eaepaumu B cetn "UHTepHeT" B
COOTBETCTBUM C TpeboBaHUAMM 3aKOHOZaTeNbCTBa Poccuitickoin ®epepaumu.

5. MNMOCTaBLWMK COUMANbHBIX YCAYT C MOMEHTA €ro BK/OYEHUA B PEECTP MOCTaBLLMKOB COLMAIbHbIX
YCNYr HeceT OTBETCTBEHHOCTb 33 AOCTOBEPHOCTb M aKTya/IbHOCTb MHPOPMaUMK, CcoaepsKallenca B 3ToOM
peecTpe.

CtaTbs 26. Pernctp nosy4yaresnem coumanbHbIX yCayr

1. Peructp nosyyatenei coumanbHbIX ycayr popmupyetca B cybbekte Poccuiickoint Pesepaumnn Ha
OCHOBaHWUW AaHHbIX, TPEA0CTaBAAEMbIX NOCTABLLMKAMMU COLMANbHbIX YCAYT.

2. Pernctp nosnyyatesniel COLMANbHBIX YCAYT COAEPMKMUT Caeaytowyio MHPOopMaumio o nosyyatesne
COLMaNbHbIX YCAYT:

1) pernctpaLMoHHbIN HOMEp YY4ETHOM 3anncu;

2) damunusa, nma, oT4ecTBO;

3) paTa poxaeHus;

4) non;

5) agpec (MecTo XUTenbcTBa), KOHTaKTHbIN TenedoH;



6) cTpaxoBOW HOMEP MHAMBUAYANbHOTO NNLLEBOTO CYETa;

7) cepua, Homep Macnopta WAM AaHHble WMHOro [AOKYMEHTa, YA0CTOBEepsoWero ANYHOCTb, AaTta
Bbla4M 3TUX IOKYMEHTOB MU HaMMeEHOBaHWe BblZaBLUEro UX opraHa;

8) nata obpalieHns c npocbboi 0 NpeaoCcTaBNeHMU COLMANbHbIX YCAYT;

9) naTta opopmieHMA U HOMEP UHAMBUAYANbHON NPOrpPaMMbl;

10) HaumeHOBaHWe MNOCTaBUMKAa WAW HaUMEHOBAHWSA MOCTaBLIMKOB  COLMaAbHbIX  YCAYT,
peanusyolmx UHANBUAYAIbHYIO NPOrpammy;

11) nepeyeHb coLManbHbIX YCAYT, NPeAO0CTaBAEHHbIX U NPeAoCTaBAAEMbIX NOAyYaTeN0 COLMANbHbIX
YCAYr B COOTBETCTBUM C 3aK/JHOUYEHHbIM AOrOBOPOM O MPeAoCTaB/IEHUN COLMANbHbBIX YCAYTr C YKaszaHUeEM
TapudoB, CTOMMOCTU CcOUMaNbHbIX YCAYr ANnA  MoaydaTens  CcouuasibHbIX  YCAYyr, UCTOYHWKOB
dUHaHCUPOBAHMSA, NEPUOANYHOCTM U PE3Y/IbTAaTOB UX NPEeAOCTaBAEHUS;

12) nHasa nHpopmaumsa, onpeaeneHHas MpasutenbctBom Poccuiickon deaepauum.

Cratbs 27. TpeboBaHUA K NOPAAKY NPeAOCTaBNeHNA COLMANBHBIX YCayr

1. NopagoK npenocTaBieHUs coumanbHbIX ycnyr obsasaTeneH ANA MCNONHEHMA NOCTaBLMKaMuU
COLMANbHbIX YCAYT.

2. Mopsaaok npeaocTaBAeHMA CcoUManbHbIX YCAYr ycTaHaBAMBaeTca No ¢Gopmam CoUMaNbHOro
06CNYKMBaAHUA, BUAAM COLMANBHBIX YCAYT U BKAOYaET B ceba:

1) HaMeHoBaHWe coUMaNbHOM yCayru;

2) cTaHAapT coumanbHOM yCnyru;

3) npaBMaa NpeaocTaBAeHNA coLManbHOM yeayrn 6ecnnatHo Mbo 3a NaaTy UAK YacTMYHYIO NAaTy;

4) TpeboBaHMA K [OeATENbHOCTM MNOCTaBLMKa couManbHOW ycayrm B chepe coumanbHOro
obcnyKnBaHUs;

5) nepeyeHb OOKYMEHTOB, HEOBXOAMMbBIX AR NPEAOCTaBNEHUs COLMANbHOM YCNYyru, C yKasaHWem
OOKYMEHTOB M WHPOPMAULMKM, KOTOpble AO/KEH MpeacTaBuTb MNojydyaTeNnb COUManbHOW YyCayrn, u
OOKYMEHTOB, KOTOpble noaJsiekaT NpeacTaB/feHUI0 B PamMKaxX MEeKBeAOMCTBEHHOIO WHGOPMALMOHHOIo
B3aMMOAEeNCTBMA UM NPEACTaBIAKTCA NoJyYyaTesIeM COLNaAbHOM YCAYTrM No COOCTBEHHOM MHULMATUBE;

6) WHble MONOXKEHMA B 3aBUCUMOCTM OT GOPMbl COLMANLHOTO OBCNYKMBAHUA, BUAOB COLMANbHbIX
yCayr.

3. CTaHZapT couManbHOM yCayrn BKAOYAET B cebs:

1) onncaHue coumanbHOM YCAYrK, B TOM YMC/ie ee 06bem;

2) cpoKM NpeaocTaBAEHNA COLMaNbHON yCayru;

3) noayLwwesoit HOpMaTUB GUHAHCUPOBAHMA COLMANbHOW YCAYTH;

4) noKasaTe/iM KayecTsa 1 OLEeHKY pe3ybTaToB NpeaocTaBaeHUA CoUManbHOM YCayru;

5) ycnoBuA npeaocTaBAeHUA COUMANbHOM yCayr, B TOM 4YWUCNe YCAOBMA  AOCTYMHOCTM
npefocTaBAeHUA COLUMANbHOM YCAYrM ANA WMHBAAWAOB WM APYIUX /ML, C YYETOM OrpaHuYeHuin WX
U3HeaeATeNbHOCTY;

6) UHble HeobXxoAMMble A8 NPEAOCTaBAEHNA COLMaNbHON YCAYTN MNONOMKEHMA.

—_— — — ~—

CrtaTtba 28. MeXBefOMCTBEHHOE B3aMMOLENCTBME NPU OpraHM3aLmm CoLManbHOro 06CyKMBaHMA B
cybbekTe Poccuiickon Pepepaumnn

1. MexBefoMCTBEHHOE B3aMMOAENCTBME NPU OPraHM3aLMM COLMANbHOMO 06CNYKMBaAHUA B CyObeKTE
Poccuiickolt ®epepaumn M COLMANBHOIO COMPOBOMXAEHMUA OCYLLECTBAAETCA Ha OCHOBE perfiaMeHTa
MeXBEeJ0MCTBEHHOIO B3aMMOAENCTBUA, ONpefenAloWero coaeprKaHne W nopansoK AeWCTBUI OpraHoB
rocygapcTBeHHOM BnacTu cybbekta Poccuiickoit Pepepaumm B CBA3M C peanusaumeit NOAHOMOYMI
cybbeKkTa Poccuiickoit ®epepaLmum, yCTaHOBAEHHbIX HacToAWMM PeaepanbHbIM 3aKOHOM.

2. PernameHT mMeXKBeOMCTBEHHOIO B3aMMOAENCTBUA onpeaenseT:

1) nepeyeHb opraHOB rocyapCTBEHHOM BNAcTM cybbeKkTa Poccuiickoit ®eaepaLmm, ocyLecTBAAOLLNX
MeKBe0MCTBEHHOE B3aMMOLENCTBUE;

2) BUAbI AeATENbHOCTU, OCYLLLECTBAAEMON OpraHamm rocyapcTBEHHONM BacTM cybbekTa Poccuiickoit
depepaunuy;

3) nopagok 1 GopmMbl MeXKBEAOMCTBEHHOIO B3aMMOAENCTBUS;

4) TpeboBaHMa K cofepaHuio, dopmam M ycnoBuAM obmeHa WMHPoOpMaLMel, B TOM uucie B
3/IeKTPOHHOM popme;



5) mexaHun3m peanvsaumm meponpuaTMiA MO COLMANbHOMY COMPOBOMKAEHWUIO, B TOM YMC/Ie MOPALOK
NPMBAEYEHMA OPraHM3aLMit K ero OCYLLECTBIEHUIO;

6) nopAagOK OCYWECTBNEHWA rOCYAapCTBEHHOrO KOHTpoaa (HaA30pa) M OUEHKM pes3ynbTaTos
MeKBeAOMCTBEHHOIO B3aMMOAeNCTBUA.

Cratba 29. [Mpodunaktnka ob6cTOATENBCTB, OOYCNOBAMBAIOWNX HYXAAEMOCTb rparkgaHWHa B
coumanbHOM 0bCayKUBaHUN

1. Npodunaktnka obcToATeNbCTB, 0O0YCNOBANBAIOWNX HYXKAAEMOCTb rPaKgaHMHa B COLMAIbHOM
06CNyKMBAHUM, OCYLLECTBAAETCA NyTEM:

1) o6cnenoBaHUA YCNOBUN KU3HEAEATENbHOCTU FpaXaaHWHa, onpeaeneHns NpUYmnH, BANAIOLLUX Ha
yXyALWeHWe 3TUX YCNOBUIA;

2) aHanuM3a  AaHHbIX  rOCYAApCTBEHHOM  CTAaTUCTUYECKOM  OTYETHOCTW, MpPOBeAeHus  npu
HEeobXo0AMMOCTU BbIBOPOYHbBIX COLLMONOTMYECKMX ONPOCOB.

2. Meponpuatma no npodunakTMke ob6CcToaTeNbCTB, 00YC/IOBANBAIOLNX HYXKAAEMOCTb rpa*kaaHNHa B
couManbHOM OOCNYXMBAHUM, OCYLLECTBAAIOTCA B TOM YMC/JE B paMKax PerrMoHasnbHbIX Mporpamm
couManbHOro obcnyKMBaHMA, YTBEPKAEHHbIX OpraHaMn rocyaapcTBeHHOM BnacTn cybbekToB Poccuiickoin
depepaunn.

nasa 8. PUHAHCMPOBAHME COLUUAIBHOIO OBCNTYXKUBAHUA U YCIOBUA
ONNATbl COUMANBHBIX YCNYT

CraTba 30. PMHaHCOBOE obecneyeHme coumManbHOro 0bCayKMBaHUA

1. UcTouyHMKamun dpMHaHCOBOro obecneyeHmsa CoumanbHOro 0benyKnBaHUa ABAAIOTCA:

1) cpeacTtsa 6loaxeToB 6roaKeTHOM cucTembl Poccuiickoit Peaepaunu;

2) 61aroTBOPUTE/IbHbIE B3HOCHI M MOMKEPTBOBAHMA;

3) cpeacTBa noay4yaTeniei coumanbHbIX YCAYr NPU NPeaoCcTaBieHnn CoLManbHbIX YCYTr 3a NaaTy Uaun
YacTMYHYIO NAaTy;

4) poxoAabl OT NPeANPUHMMATENLCKON U MHOM MPUHOCALLEN 4,0X04 AeATENbHOCTU, OCYLL,ECTBAAEMOM
OpraHM3auMAMM COLMANLHOTO 0BCNYKUBAHMA, @ TaKXKe UHbIE HE 3aMnpeLLEHHbIE 3aKOHOM UCTOYHUKM.

2. ®uHaHcoBoe obecneyeHne AOeATENbHOCTUM OpraHM3auuii  couManbHOro  06CNYXUBaHMUA,
Haxodawmxcs B BedeHUM deaepanbHbiX OPraHoB UCMNONHUTE/NIbHOM BNACcTW, OCYLLECTBAAETCA B
COOTBETCTBUM C BIOAMKETHBIM 3aKOHOAaTeNbCTBOM Poccuitckolt dPeaepaunn 3a cyeT cpeacTs denepasibHOro
6lo4)KeTa, a TaKKe 3a CYeT CPeAcTB MnoJsydaTenel coumanbHbIX YCAyr nNpu npeaocTaBieHUN CouManbHbIX
YCAyr 3a NAaTy UKW YaCcTUYHYIO NAaTy.

3. ®duHaHcoBoe obecnevyeHne AeATENbHOCTM OpraHM3auUMii COUMANbHOTO OBCNYKMBaHUA cybbekTa
Poccuitckoli deaepalm OCcyLLEeCTBAAETCA B COOTBETCTBMU C BIOAMKETHbIM 3aKOHOAATENLCTBOM Poccuiickom
depepaunn 3a cyeT cpeacts broaxKera cybbekTa Poccuitickoli degepauumu, a TakKe 3a cyeT cpeacTs
nosy4yatenen coumanbHbIX YyCAyr Npy NpeaocTaB/ieHMM couManbHbIX YCIYT 3a NAaTy UKW YaCTUYHYIO NAaTy.

4. ®duHaHcoBOoe obecneyeHne NpPeaoCTaB/leHUss  COLMANbHbLIX  YCAYr  HerocygapCTBeHHbIMM
OpraHvM3auuMaAMK, WHOMBUAYANbHBIMUA NPEANPUHUMATENSAMM, OCYLLECTBAAIOWMMN  AeATeNbHOCTb MO
couManbHOMYy  06CNyXKUBaHUIO, u npegocTaBNsOWMMM  COLMasbHble  YCAYrM  COLMANbHO
OPMEHTUPOBAHHBIMWU HEKOMMEPYECKMMWU OPraHU3aLMaAMM  OCYLLECTBASETCA NyTem npeaocTaBaeHus
cybcmanit n3 cooteeTcTBylolero 6roaxkeTa bogxKeTHOM cuctemnl Poccninickoit deaepaymm B COOTBETCTBUM
c brogKeTHbIM 3aKoHoZaTenbCcTBOM Poccuiickoin Pegepaummn, NpoBeaeHUA 3aKYNOK COUMaA/bHbIX YCAYr B
COOTBETCTBUM C 3aKOHOZATENbCTBOM Poccuiickon Pepepaunn o KOHTPAKTHOM cucteme B chepe 3aKynok
ToBapoB, paboT, ycayr gns obecneyeHMa rocygapcTBEHHbIX M MYHUUMNANbHbBIX HYXKA, A TakKe 3a cuyet
CpeacTB NosiyyaTenel CoumanbHbIX YCAYr NPy NPeaoCcTaBAeHUM COLMANbHbIX YCAYT 33 NAATY UKW YaCTUYHYIO
nnaty.

5. YnonHomoueHHbIn degepanbHbii OpraH MCNOJHUTENbHON BAACTWU, YMNOJHOMOYEHHbIA OpraH
cybbekTa Poccuinckoit deaepauum Bnpase npueaekaTb MHbIE UCTOYHUKU GUHAHCUPOBAHUA COLMAJIBHOIO
06CcnyXKMBaHMA, B TOM YNCAE ANS peanm3aumm COBMECTHbIX MPOEKTOB B AaHHOM cdepe.

6. MMopsaok pacxodoBaHWsA cpeacTs, 06pa3oBaBWIMXCA B pes3ynbTaTe B3MMaHWA nNaaTbl 3a
npeaocTasB/eHne CoLumnanbHbIX YCAyr, yCTaHaB/NMBaETCA:

1) d¢enepanbHbiM OPraHOM MUCMNONHUTE/NIbHOW BAAacTU - AN OpraHMsauMii  COLMaNbHOTO
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06CNYKMBaAHUA, HAXOAALWMXCA B BeAeHUM deaepanbHblX OPraHOB MCMONHUTENbHOWN BAACTYH;

2) yNo/sIHOMOYEHHbIM OpraHom cybbekTa Poccuitickon degepauum - Ans opraHMsaumii COUMANbHOro
obcnyxusaHua cybbekTa Poccuiickoit Peagepaunu.

7. Mopafok pacxofoBaHWA cpeacts, 06pPa30OBaBLIMXCA B pe3yabTaTe B3MMaHMA NAaTbl 3a
NnpeaocTaBNeHNEe COLMaNbHbIX YCAYr, AO/KEH npeaycMaTpuBaTb BO3MOXKHOCTb WMCMO/Ab30BAHUA 3ITUX
CpeacTB  Ha  TeKyLWyl AeATeNbHOCTb, pPa3BUTME  OpPraHM3auun  coumanbHoro  obcnyKmBaHuA,
CTUMY/INPOBAHUNE ee PabOTHMKOB.

8. Ecan rpaxKgaHuMH MoAy4YaeT couManbHble YCAYrW, NPeayCMOTPEHHble WHAWBUAYANbHON
NPOrpammoi, y MOCTaBLMKA MAM MNOCTABLUMKOB COLMANbBHBIX YCAYr, KOTOPble BKAKOYEHbI B peecTp
MOCTaBLUMKOB COUMabHbIX ycayr cybbekta Poccuiickoit Pepepaummn, HO He y4yacCTBYIOT B BbIMOJIHEHUU
rocyapCTBEHHOro 3afaHus (3aKasa), NOCTABLLMKY MM NOCTABLMKaM COLMA/bHbIX YCAYr BbiNjaaynMBaeTcs
KOMMNeHcauuMa B pasmepe M B MOPAAKE, KOTOpPble ONpeaensatoTcaA HOPMATUBHbIMM MPaBOBbIMU aKTamMM
cybbekTa Poccuitckoit Pepepaumn.

CraTbs 31. MpegoctaBneHne coumanbHbIX yCayr 6ecniaTtHo

1. CoumanbHble ycnyrn B ¢dopme coumanbHoro obcnyxKmBaHMAa Ha AOMY, B MOJIYCTaLMOHAPHOMN U
CTauMoHapHol dopmax coumanbHOro obcnyKmMBaHuA npeaocTaBaatoTca 6ecnnaTHo:

1) HecoBepLWEHHONETHUM AETAM;

2) nvuam,  nocTtpagaBlWMM B pe3yabTaTe  uYpesBblYaMHbIX  CUTyaUMA,  BOOPYKEHHbIX
MEMKHALMOHANbHbIX (MEXK3THUYECKNX) KOH(IUKTOB.

2. CoumanbHble ycnyrn B Gopme COUManbHOro OBCNYKMBAHMA Ha AOMY M B MONYCTALMOHAPHOM
dopme coumanbHOro ob6CAyXKMBAHUA nNpeaocTaBnAlTcs 6OecniaTHO, ecan Ha JaTy obpauleHuA
cpefHeayWweBOW A0X04 NOMAyYaTeNns CoUManbHbIX YCAYr, PacCYUTaHHbIN B COOTBETCTBMM C HOPMATUBHbLIMM
NnpaBoBbIMK aKTamu Poccuiickoit Pepepaunn, HUKe NpeaenbHOM BENUYMHBI UMW PaBeH NpeaebHOM
BE/IMYMHE CpeHeayWweBoro Aoxo4a A8 NpeaoCcTaB/ieHns CoumnabHbIX YCayr 6ecnnaTtHo, YCTaHOBIEHHOM
3aKOHOM cybbeKkTa Poccuiickon degepaumm.

3. HopmaTuBHbIMW NpaBOBbIMM aKTamu cybbekToB Poccuiickoit @Pepepaumm  moryt  6biTb
npeAycMOTPEHb! MHbIEe KaTeropum rpaxaaH, KOTopbIM COLMabHbIe YCYTM NpeaocTaBastoTca becnnaTHo.

4. MNopsadok onpeaeneHus cpedHeayweBOro A0xoAa ANA NPefoCTaBNeHUs COUMANbHbIX YCAyr
6ecnnaTHo gnsa uenen Hactoawero ®enepanbHOro 3aKoHa ycTaHaBamBaeTca MNpaBuTenbcTBom Poccuiickon
depepaunn.

5. Pasmep npenenbHON BeNMUMHbI CpefHeayleBOro Aoxoda ANA MPeAoCTaBlAeHUs CoLManbHbIX
ycnyr 6ecnnatHO ycTaHaBAMBaeTCA 3aKOHaMK cybbekTa Poccuiickolt degepaupym U He MOXKET ObITb HUXKE
NoNYTOPHOW BENYMHbBI NPOXKMTOYHOrO MUHMMYMA, YCTaHOBIEHHOMO B CybbeKTe Poccuiickolt denepaunm
AN OCHOBHbIX COLUMaNbHO-AeMorpadUUeckmx rpynn HaceneHums.

Cratba 32. OnpeaeneHune pasmepa Naatbl 3a NPeAoCTaBAEHME COLMANBHBIX YCaYT

1. CoumanbHble ycayrn B Gpopme coumanbHOro 06CAYHKMBAHMA Ha AOMY M B MOAYCTaUMOHaPHOM
dbopme coumanbHOro obCYKMBAHWA MPenOCTaBAAOTCA 3@ NJATy WMAM YAaCTUYHYHO NaTy, ec/n Ha Aaty
obpalleHMa cpegHeayLeBoOn AoXo4 NoayyaTenei CouMasbHbIX YCAYr, PAcCYMTAHHLIA B COOTBETCTBUMU C
yactbto 4 cTatbM 31 HactoAwero ®denepasbHOro 3aKOHa, MPEBbIWAET MpeAesibHY0  BeUYUHY
cpepHeayweBoro f0Xo4a, YCTaHOBAEHHYHO YacTbio 5 cTaTby 31 HacToAwero PeaepasbHOro 3aKoHa.

2. Pasmep exKemecsuyHOM nnaTbl 33 NpPefoCTaB/eHMe CouMasbHbIX YyCayr B ¢opme COUMaNbHOro
06CNyKMBAHUA Ha LOMY M B NOJIYCTAaLMOHAPHON dopme COLMANBbHOIO 06CNYKMBAHUS PACCYMTbIBAETCA HA
OCHOBE TapMOB Ha COLMA/IbHbIE YC/IYTU, HO HE MOXKET MPEBbILLATb NATbAECAT MPOLEHTOB PAa3HULbI MeXAY
BE/IMUMHON CpefHedyweBOro A0X0A4a MNOJyYyaTena COUMaNbHOM YCAyrM U NpenesbHOW BeANYMHOWM
cpepHeayweBoro f0Xo4a, YCTAaHOBAEHHOM YacTblo 5 cTaTbM 31 HacTosAwero PenepasbHOro 3akoHa.

3. CoumanbHble yCAyrn B CTauMoHapHOU dopme coumanbHOro 0bCNyKMBaHUA NPeaoCTaBAAIOTCA UX
nonydyatenam 3a MNAaTy MAW YacTMUHYIO MAATy, 33 WCKAKOYEHMEM MoslyyaTenei CouManbHbIX YCAYT,
yKa3aHHbIX B YacTax 1 n 3 ctatbk 31 HacToAwero ®eaepanbHOro 3aKoHa.

4. Pasmep eKemecsYHOW NiaThbl 3a NPeAoCTaBAeHME COLMabHbIX YCAYr B CTauMOHapHOM dopme
coumanbHoro obCayKMBaHUA PaACCYMTLIBAETCA Ha OCHOBE TapuPOB Ha COLMANbHbIE YCAYTN, HO HE MOMKET
npeBbIWaTh CEeMbAECAT MNATb MNPOLEHTOB CcpeAHeaylleBOro AoXo4a MoaydaTena CcoumaibHbIX YCAyr,
paccyMTaHHOro B COOTBETCTBUM C YacTbio 4 cTaTbk 31 HacToAwero ®eaepanbHOro 3aKoHa.
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5. Mnata 3a NpeaocTaBieHNE COLManbHbIX YCAYr MPOU3BOAUTCA B COOTBETCTBMM C LOrOBOPOM O
npeaocTaBAEHMM COLMabHbIX YCAYT, MPeayCMOTPEHHbIM cTaTbel 17 HacToAwero PeaepanbHOro 3akoHa.

Fnasa 9. KOHTPO/J1b B COEPE COLLMAZIbHOIO OBC/TYKUBAHUA
Cratba 33. FocynapCcTBEHHbIN KOHTPOIb (Haa3op) B chepe coumanbHOro obenyRmnBaHma

1. K oTHOLWEHNAM, CBA3AHHbIM C OCYLLLECTB/IEHWMEM FOCYAapPCTBEHHOIO KOHTpOAA (Hagsopa) B coepe
CouManbHOro 0bcnyKMBaHUA, opraHnsaLmen 1 NnposBeaeHMeM NPOBEPOK MOCTABLLMKOB COLMAJbHbIX YCAYT,
NpPMMeHALOTCA nonoxeHns depepanbHOro 3akoHa oT 26 Aekabpsa 2008 roga N 294-®3 "O 3awuTe npas
IOPUOMYECKUX /UL, U WHAMBUAYANIbHBIX NpeanpuHUMaTENeil Npu OCYLLeCTBIEHUU TOCyAapCTBEHHONO
KOHTpOA (Hag3opa) M MyHUUMNANbHOIO KOHTponsa".

2. PervoHanbHbli  rOCYAAPCTBEHHbLIA  KOHTPONb B  cdepe  COUMANbHOroO  OBCNYyKMBaAHUA
OCYLLECTBNAETCA YNOJIHOMOYEHHbIM OpraHoM cybbekta Poccuiicko Pepepauum B nopagke,
YCTaHOB/IEHHOM OPraHOM rocyapCcTBEHHOM BAacTh cybbeKkTa Poccuitickon Pepepaumn.

CraTbs 34. O6LECTBEHHbIN KOHTPO/b B chepe coumanbHOro obcnyKuBaHuma

ObLLecTBEHHbIN KOHTPO/Ib B Cdhepe COoLManbHOro O6CNYKMBAHMA OCYLLECTBAAETCA rparkaaHamMy,
06LWECTBEHHBIMA U MHbIMW  OPraHW3aUMAMM B COOTBETCTBMM C 3aKOHOAATENbCTBOM PoccuiicKoi
degepaumn o 3awmTe npasB noTpebuteneii. OpraHbl rocygapcTBEHHOM BAACTU Cy6beKToB PoccuiicKoli
denepaummn B npefenax YCTAaHOB/JIEHHOW KOMMETEHUMW OKasblBAOT COAENCTBME  FpaKAaHam,
OOWECTBEHHBIM W MHbIM OPraHM3auUMAM B OCYLLECTBAEHMM OOLLECTBEHHOTO KOHTposiAa B coepe
COLMaNbHOro 06CNyXKMBaAHMUA.

Fnasa 10. 3AK/TIOUYUTE/IbHBIE U NEPEXOAHbIE NOJTOXEHUA
Cratba 35. lNepexogHble NONOKEHUA

1. YTBEpKAEHHbIA OpraHOM rocyAapCTBEHHOM BAacTM cybbekTa Poccuiickoit Pepepaumm B CBA3M C
nNpuHATMEM HacToAwero ®enepanbHOro 3aKoHa MepeyeHb COUMabHbIX YCAYr, MpPenocTaBaAAeMblIX
NOCTaBLMKAMM COLMANbHBIX YCAyr B cybbekTe Poccuitickon depepauymm, He MOXKeT OblTb COKpaleH Mo
CPaBHEHUIO C YCTAHOBJ/IEHHbIM B CybbeKTe Poccuiickoit depepaumm no coctosaHuio Ha 31 gekabpsa 2014
roga nepeyHem COUMANbHBIX YCAYr, NPefoCTaBAAEMbIX OPraHU3aLMAMM COLMANBbHOIO OBCNYXKMBAHMUA B
cybbekTe Poccuiickont Pepepaunn.

2. B pamKax gafawmxca NpaBoOTHOLWEHUIN ANA NOAyYaTenein coumanbHbIX YCAYT, Y KOTOPbIX NPaBoO Ha
NoJly4eHMe COLMaNbHbIX YCAYr BO3HUKAO B COOTBETCTBMW C AEMCTBOBABWIMM A0 AHA BCTYMNJEHUA B CUAY
HacTosAwero ®enepanbHOro 3aKOHa NOPALAKOM NPEAOCTaBAEHUA COLMabHbIX YCayr B cybbekTe Poccuiickoit
depepaunn, BHOBb YCTaHaB/AMBAeMble pasmepbl NAaTbl 3a NPefoCTaBNeHMEe COUMAZbHbIX YyCayr
NOCTaBLMKAMM COUMANbHbIX YCayr B cybbekTe Poccuitickoit depepaumm M ycnosusa ee NpenocTaBieHmns B
COOTBETCTBUM C HactoAwmm ®PeaepanbHbiM 3aKOHOM He MOryT ObiTb Bbile pasmMepoB naaTbhl 3a
npesocTaBAeHNe 3TUM INLLAM COOTBETCTBYIOLLMX COLMANbHbIX YCAYT, YCTAHOBAEHHbIX MO COCTOAHUIO Ha 31
Aekabpsa 2014 ropa, a ycnosusa NpenocTaBAeHUA COOTBETCTBYHOLWMX COUMANbHBIX YCAYr He MoryT 6biTb
YXYALIEHbI MO CPAaBHEHMIO C YCAOBMAMM, YCTaHOBAEHHbBIMW MO COCTOAHMIO Ha 31 aekabpa 2014 roaa.

Ctatba 36. O NpuW3HaHWUKU YTPATUBLLMMW CUAY OTAENbHbIX 3aKOHOAATE/IbHbLIX aKTOB (MONOMKEHUI
3aKoHoAaTeNbHbIX akToB) Poccuiickolt deaepaumm

MpW3HaTbL YTPATUBLLMMU CUNY:

1) ®epepanbHbIit 3aKoH oT 2 asrycta 1995 roga N 122-®3 "O coumanbHOM 06CNYKMBAHUN TpaXKaaH
noxunoro Bospacrta n nHeannaos" (CobpaHue 3akoHogaTenbcTsa Poccuiickon deaepaumm, 1995, N 32, cT.
3198);

2) depepanbHbit 3akoH oT 10 aekabpsa 1995 roga N 195-d3 "O6 ocHoBax coOUMAbHOrO
obcnyxuBaHMa HaceneHus B Poccuiickont ®epepaumn” (CobpaHue 3akoHogaTenbcTBa Poccuiickon
depnepaunn, 1995, N 50, cT. 4872);

3) depnepanbHbiii 3akoH oT 10 mons 2002 roga N 87-®3 "O BHeceHUW M3MEHEHWs B CTaTbio 6
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depepanbHOro 3akoHa "0O6 ocHoBax couManbHOro 0bcnyKMBaHUa HaceneHus B Poccuiickon Peaepaummn™ mn
AOononHeHUss B cTaTblo 2 3akoHa Poccuitickoit ®Pepepaumm  "O craHgapTtmusaummn” (CobpaHue
3aKoHoaaTenbcTBa Poccuiickon deaepauum, 2002, N 28, cT. 2791);

4) nyHKT 4 cTatbm 36 ®depepanbHoro 3akoHa oT 25 wmwona 2002 roga N 115-®3 "O npasoBom
NOIOKEHUN MHOCTPaHHbIX rpaxaaH B Poccuiickon deapepauumn” (CobpaHume 3akoHoaaTenbCcTsa Poccuiickon
depnepaunn, 2002, N 30, cT. 3032);

5) ctatbu 17 1 23 deaepanbHoro 3akoHa ot 10 aHBapa 2003 roga N 15-d3 "O BHeCeHUM U3MEHEHU
W AONONHEHWI B HEKOTOpble 3aKoHoAaTesbHble akTbl Poccuitickon Pepepaumm B CBSA3U C MPUHATUEM
depepanbHoro 3akoHa "O  AMUEH3UPOBAHUM  OTAEeNbHbIX BMAOB  AeatenbHoctn"  (CobpaHue
3aKoHoaaTenbcTBa Poccuiickon deaepaumu, 2003, N 2, cT. 167);

6) cTaTbk 56 1 65 PeaepanbHOro 3akoHa oT 22 asrycta 2004 roga N 122-d3 "O BHeCeHUN U3MEHEHU
B 3aKoHoAaTeNbHble aKTbl Poccuitickoit depepaumm U NPU3HAHMKU YTPATUBLUMMU CUY HEKOTOPbIX
3aKoHOAATeNbHbIX aKkTOB Poccuiickoint degepaumm B CBA3M C NpuHATMEM deaepanbHbiX 3akoHosB "O
BHECEHMM W3MEHEHMN M gonosHeHun B degepanbHbit 3akoH "O6 06WMX MPUHUMNAX OpraHU3aumm
3aKOHOAATeNbHbIX (NpeAcTaBUTENbHbIX) U UCMONHUTE/IbHBIX OPraHOB roCyAapPCTBEHHOW BAACTU CYyOBLEKTOB
Poccuitickoit degepaunn” un "0O6 06WUX NpUMHUMNAX OPraHM3aUMM MECTHOIO CamMoynpaBieHUs B
Poccuitckoit epepaumn” (CobpaHme 3akoHogaTenbctsa Poccuinckoit depepaumm, 2004, N 35, cT. 3607);

7) ctatbio 29 denepanbHoro 3akoHa ot 23 uiona 2008 roga N 160-d3 "O BHeceHUM U3MEHEHUI B
oTAeNbHble 3aKoHogaTeNbHble aKkTbl Poccuiickon dPepepaumm B CBA3M C  COBEPLUEHCTBOBAHMEM
ocCyllecTBNeHuss nonHomoumnit MpasutenbctBa Poccuiickoir ®Pepepaumn” (CobpaHue 3aKoHOAATENbCTBA
Poccuitckoit egepaummn, 2008, N 30, cT. 3616);

8) ctaTblo 2 ®epepanbHoOro 3akoHa ot 21 Hosbpa 2011 roga N 326-3 "O BHeceHUN U3MEHEHUI B
oTAeNbHble 3aKOHOAATe IbHbIEe aKTbl Poccuiickon Pepepaunn B cBA3K ¢ NpuHATMEM PeaepanbHOro 3aKoHa
"O 6ecnnaTHOW tlopuauyeckon nomouwm B Poccuitckoit depepauumn” (CobpaHue 3akoHOAATENbCTBA
Poccuitckoit depepaumn, 2011, N 48, cT. 6727);

9) ctatbk 12 1 13 depepanbHOro 3akoHa ot 25 Hos6pAa 2013 roga N 317-d3 "O BHeCEHUN U3MEHEHU
B OTAeNbHble 3aKOHoZaTesibHble aKTbl Poccuitckolt ®depepaumm U NPU3HAHUM  YTPATUMBLUMMMK  CUAY
OTAENbHbIX MOMIOKEHMI 3aKOHOAATEIbHbIX aKTOB Poccuiickon ®eaepaumMm no BONpocam oxXpaHbl 340P0OBbA
rpaxkaaH B Poccuitckoit depepaunn" (CobpaHmne 3akoHoaatenbcTsa Poccuitickon Pepepaumm, 2013, N 48,
CT. 6165).

CraTba 37. BctynneHue B cuny Hactoauwero PengepanbHOro 3akoHa
Hactoawmi ®enepanbHbli 3aKOH BCTynaeT B cuay ¢ 1 aHBapA 2015 roaa.

MNpe3snaeHT
Poccuiickoin Pepepaumm
B.NYTUH
Mocksa, Kpemnb
28 nekabpa 2013 roaa
N 442-®3
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